COVID-19 NEWS & UPDATES

Southwestern Child Development will update this page as new information becomes available.
Please check back regularly for updates.

July 13, 2020
NC DHHS Division of Child Development and Early Education

Summer 2020 Child Care Health and Safety E-News Now Available
https://sway.office.com/FbMaCV8vO7bA0B1h

July 6, 2020
NCDHHS

COVID-19 Response Updates
NEW: NCDHHS Selects Organizations to Address Impact of COVID-19 on LatinX Community
Read the full press release here

WATCH: NCDHHS's special press conference from Friday June 26 with LatinX community leaders
NCDHHS COVID-19 Briefing with LatinX Community Leaders

NEW: NCDHHS Launches Testing Initiative for Nursing Homes

Read the full press release here

UPDATED web resources: numerous valuable resources have been updated or newly-added to NCDHHS’s COVID-19
dashboard.

1. NCDHHS Checklist for Developing a Reopening Plan under Business guidance

2. Patients Presumed to be Recovered Weekly Report
3. Risk of Transmission Posters
4

P-EBT FAQs

NOW in SPANISH: Statement Regarding June 5, 2020 Letter from North Carolina Department of Justice (Spanish), as well
as Recommendations for Farms, Packhouses and Related Facilities

CORRECTED link: apologies that the link to this resource sent on Monday did not work!
- New Clusters in Child Care and School Settings Report is now available

June 25, 2020
NC DHHS Division of Child Development and Early Education

ChildCareStrongNC Public Health Toolkit Now Available
Please see the ChildCareStrongNC Public Health Toolkit for important COVID-19 related guidance. This toolkit contains five
important sections.

1. Interim Guidance for Child Care Settings

Governor Cooper has implemented athree-phased approach to slowly lift restrictions while combating COVID-19,
protecting North Carolinians and working together to recover the economy.
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This guidance is intended to help licensed/regulated child care facilities make informed decisions about COVID-19 and
minimize the risk of exposure to both the staff and the children in their care. Health and safety guidance for child care
facilities during COVID-19 is outlined in this section. DCDEE asks that particular attention be paid to page 7, where it states
that is now required that all workers, all other adults, and children 11 years or older on site wear a face covering when they
are or may be within six (6) feet of another person, unless the person (or family member, for a child) states that an exception
applies

2. Requirements and Recommendations

Actions that are required for each topic are stated in Executive Order 141 and extended to Executive Order 147 or are in
existing child care rules. Actions that are recommended for each topic were developed to protect people in the child care
facility to minimize spread of COVID-19. Facilities are expected to meet all guidance in this document. Specific actions
should be tailored to each child care program.

3. Daily Health Screening for COVID-19 for Anyone Entering the Building

The person conducing the health screening should maintain 6 feet distance while asking the screening questions. The
qguestions should be asked of anyone entering the facility or transportation vehicle, including children, staff, family
members, or other visitors).

4. Daily Health Screening Log
Health screenings should be repeated periodically throughout the day to check for new symptoms developing.
5. Handling Suspected, Presumptive, or Confirmed Cases of COVID-19 Flow Chart and
Protocol
If you have questions about how to use the toolkit and tailor the guidance to your facility, contact your child care consultant.
If you have health and safety questions, contact your child care health consultant.
Best,

Dr. Kristi Shuggs

June 22, 2020
NC DHHS Division of Child Development and Early Education

Recap of Resources for Child Care Providers During COVID-19

The North Carolina Department of Health and Human Services (NCDHHS) and the Division of Child Development and Early
Education (DCDEE) have shared a significant amount of information throughout the past several weeks as North
Carolina's COVID-19 response evolves. To help you navigate all the recent updates and information, a recap has been
compiled, along with reminders and resources that are available to you.

Updated Interim Health Guidance for Child Care

DCDEE would like to share some important information including new and updated guidance, which is intended to help
licensed/regulated child care facilities make informed decisions about COVID-19 and minimize the risk of exposure to
both the staff and the children in their care. The latest Interim Health Guidance for Child Care Settings was released on
June 15, 2020.

DCDEE asks that special attention be paid to the guidance around the use of outdoor sprinklers in child care facilities and
exclusion criteria for anyone being monitored for COVID-19 symptoms.

Operational Grant Information
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DCDEE will provide operational grants to licensed child care facilities that are open for all or part of April, May, and June.
The operational grants will help providers cover monthly fixed operating costs during these three months of the COVID-
19 crisis, recognizing that revenues from parent fees are significantly lower as non-essential workers have kept their
children home with them.

Who will receive operational grants?

Child care programs who were open in April or reopen in May or June will be eligible to receive operational grants. In
order to qualify for the grant, DCDEE required providers to submit either an Emergency Child Care Provider application to
remain open OR a reopening application, as well as complete a COVID-19 Child Care Provider Survey to report daily
whether they were open or closed and to report occupancy/vacancy for children.

How much will child care facilities receive?

Child care centers will receive between $500 and $30,000 per month. Family child care homes will receive between $359
and $2,500 per month. The amount of the individual grants will vary based on the following factors:

e Total number of children served prior to COVID-19: Programs serving more children will receive larger grants.

e Star rating: Programs with a higher star rating will receive larger grants because of the higher cost to meet higher
standards.

o Infant toddler enrollment: Programs serving infants and toddlers will receive larger grants to account for higher
staffing and fixed costs associated with caring for infants and toddlers.

e Serving subsidy children: Programs that have served subsidy children in the past 12 months will receive smaller
grants than programs that do not serve families and children receiving child care subsidy. Federal Child Care
Development Funds are intended to increase access to quality care for families and children with low incomes.
However, because of the unique challenges programs are facing as a result of the COVID-19 crisis, all programs
will receive some level of grant support.

e Subsidy density (the percentage of children enrolled who receive child care subsidy): Because DCDEE is continuing
to stabilize child care subsidy monthly payments to child care providers based on February enrollment, programs
that have higher percentages of children on subsidy are getting more of their typical monthly revenue covered than
programs that have lower percentages of children on subsidy and rely more heavily on private fees from parents.
Therefore, programs with lower percentages of children on subsidy will receive larger grants.

When will the operational grants be awarded?
The operational grants for those child care facilities that were open in April were awarded in May.

If the child care facility reopened in May, the operational grants will be awarded beginning June 25, 2020, but deposits
can take up to five business days to reach provider's accounts. Grants will be prorated based on when the child care
facility reopened. Grant payments could be a combined payment for May and June (two months' worth of grants).

If the child care facility reopens in June, the operational grants will be prorated based on the date of reopening and will
be awarded beginning June 25, 2020, but deposits can take up to five business days to reach provider's accounts.

How can child care facilities find out how much their grant awards will be?

To find out the amount of the operational grant awarded to your facility, please call the appropriate telephone number
listed below. When contacting the Division of Child Development and Early Education have the facility name and license
number available:

e If the child care facility is in Alamance through Johnston Counties, contact Arlette Lambert at 919.703.5362.

e |f the child care facility is in Jones through Yancey Counties, contact Laura Hewitt at 919.703.7916.

e |If the child care facility would like to receive the grant amount via email, please send that request to
dcdee.communications@dhhs.nc.gov.

All questions received will be responded to within two business days.

Bonus Payment Reminder

Bonus payments for those child care providers who submitted attendance for the months of April and May have been
issued. The most recent payments were released on June 12, 2020. If you missed the deadline for entering attendance for
teachers and staff at your child care facility, a second wave of payments will be issued. To be captured in the final wave of
bonus payments, please submit all attendance for teachers and staff by 9:00 pm on June 22, 2020.
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Emergency Subsidy Program Payment Reminder

Emergency Subsidy Program payments for those child care providers who submitted attendance for the children in the
program for the months of April and May have been issued. The most recent payments were released on June 12, 2020.
If you missed the deadline for entering attendance for children at your child care facility, a second wave of payments will
be issued. To be captured in the final wave of payments for the Emergency Subsidy Program, please submit all
attendance for children by 9:00 pm by June 22, 2020.

Reports of COVID-19 in Licensed/Regulated Child Care & School Settings

Beginning June 22, 2020, NCDHHS will begin publicly reporting COVID-19 clusters, defined as 5 or more cases with linkage
between cases, in licensed/regulated child care and school settings. Child care operators and school principals are
required per G.S. 130A-136 to report suspected cases of reportable communicable diseases, including COVID-19, to the
local health director of the county or district in which the school or facility is located. Public reporting of clusters in child
care and school settings is necessary to protect public health and implement appropriate control measures.

This data will be reported twice weekly. The report will include the names of child care facilities or schools with a COVID-
19 cluster (as defined above), as well as the facility type (school or child care), facility county, and the number of cases
and deaths among staff and children. All data reported for clusters in school and child care settings will be disaggregated
in terms of cases and deaths of staff and children.

Updated Door Signs

The door signs for all child care facilities have been updated as of June 16, 2020. Please post the updated door signs at
your facility (English | Spanish).

June 9, 2020
NC DHHS Division of Child Development and Early Education
Reporting of COVID-19 Clusters in Licensed/Regulated Child Care and School Settings

Available June 22"

| am writing to share that beginning June 22, 2020, the North Carolina Department of Health and Human Services (NCDHHS)
will begin publicly reporting COVID-19 clusters, defined as 5 or more cases with linkage between cases, in
licensed/regulated child care and school settings. Child care operators and school principals are required per G.S. 130A-
136 to report suspected cases of reportable communicable diseases, including COVID-19, to the local health director of the
county or district in which the school or facility is located. Public reporting of clusters in child care and school settings is
necessary to protect public health and implement appropriate control measures.

This data will be reported twice weekly. The report will include the names of child care facilities or schools with a COVID-
19 cluster (as defined above), as well as the facility type (school or child care), facility county, and the number of cases and
deaths among staff and children. All data reported for clusters in school and child care settings will be disaggregated in
terms of cases and deaths of staff and children.

Please see the letter from Susan Gale Perry, Chief Deputy Secretary of NCDHHS, and Mark Benton, Assistant Secretary for
the NC Division of Public Health for more information.

From Kristi Shuggs

June 5%, 2020
NC DHHS

New Testing Tools for Everyone to Use

Thank you for your unwavering partnership in our shared mission to slow the spread of COVID-19 and protect North
Carolina families. Governor Cooper and the North Carolina Department of Health and Human Services (NCDHHS), working
alongside Local Health Departments and community partners like you, are committed to responsibly easing stay-at-home

Page 4


http://r20.rs6.net/tn.jsp?f=001v0ixurNil3R-ZNZHW4Yt7WCl4u4M03S274hxq1Od7fRa9_ZeU_WGFfP2p-FGRjKi02ty6qB2EAGuUUdN93BhDfzbHDw4IGBpQQJSZfcFP1_7leakkScDFTql1hlpkg9BaN2TzYeP73k7t-eJpJGoZhkNHfFOFftFS06WJtP5ug4YYrVXtlmStKvZy5d994ZBpBggSCHj37TMEa_oPPzFRXIa7wKQRR0a8v1djTIQn0BMxIs3dMJLtlJ8zo46fWxihAZmuRzbboI3EauA54QGvoK9EKeeWr4kBUXZ9AIvLM1lkkU58jPtZt1yj1q-CCGi_F9_sqYz-PyPFC2zXftaNj_7RGhnt1_8ri2RSJNb2lFAtLaQdHMEhDNbl9240pRg&c=k74A1Aum9mtqK7_ab2MwyQ0FTNdw_LB_IsqJGLPaqZWPDYPU9fxVyg==&ch=nTwpU8IE6LT510ZBA2KD9o3JhZMc7ArXil2cw7mp93DKDz9fR44oeQ==
http://r20.rs6.net/tn.jsp?f=001v0ixurNil3R-ZNZHW4Yt7WCl4u4M03S274hxq1Od7fRa9_ZeU_WGFfP2p-FGRjKiJ-Wo7xTMCMh0tnHENmE34w8LXbkwWRE7T2rV-DSYX6mIu5DV4P_n5BqlcpgzW5SodTnvDn3lVaGtlLnn_cJq-bisf17QXnU3IFq5pf4kntr5aILtrMTpLoj_IqHUmNqoJSAeDEKhaLz57pV9IqPTkqVHpccQdYKIZJfV3Ecia2KZg-wIAiE-Bd2LH-E4qisPZ9QgfgdtJou0h2gUXZ2l1g==&c=k74A1Aum9mtqK7_ab2MwyQ0FTNdw_LB_IsqJGLPaqZWPDYPU9fxVyg==&ch=nTwpU8IE6LT510ZBA2KD9o3JhZMc7ArXil2cw7mp93DKDz9fR44oeQ==
http://r20.rs6.net/tn.jsp?f=001v0ixurNil3R-ZNZHW4Yt7WCl4u4M03S274hxq1Od7fRa9_ZeU_WGFatTwYIYKSS0j2dxDyiobGEB2r3Nmk5g8PTd4ibLZ6YVorSNscSry9NAwysmLXvfTrXNoYhRcoKeA7VV11O4AIK6AmPcXH61FuI3IQWFTUKke4bN2q_xIeMD7AUOob7UOhHa6VzdUf7gBDiD7lDHlwqG0qaGnYUGuxgE9GuYlgobpKOeqDcULGq5pdqPdwrY6mYtFzplF_SYiGNZiOgGFkdP0EXHTcphQN-_RGgZcos8Pv1UPJ_09LRMgCcWIlzdYSUxHs9w14j1&c=k74A1Aum9mtqK7_ab2MwyQ0FTNdw_LB_IsqJGLPaqZWPDYPU9fxVyg==&ch=nTwpU8IE6LT510ZBA2KD9o3JhZMc7ArXil2cw7mp93DKDz9fR44oeQ==
http://r20.rs6.net/tn.jsp?f=001v0ixurNil3R-ZNZHW4Yt7WCl4u4M03S274hxq1Od7fRa9_ZeU_WGFWrSi9dNZMk2WzsBndyw8k6EchAdUFf7aZ09kJf76U-99n0oK9E1_Hd-e22FvStb8tznXUJDd1hBcYRWPQRoT9RPzVeEc8o89Ygy_71lEKZqqQaAmvHchzeURMuTJ6y2aLnTsrtYFk9RBBPPY_8GXqK4zlOw7P167kaHuS53VILE0e_biOqwpQibCtHXR_AYhOZLN0CnpfgQtPKO7JLxhWovTp4LyyyW5dWZ4EmQAeiE5qXZRAzTeUDgjTiFsHZxnA5LamIAn1tr2Zk-VQMePRw=&c=k74A1Aum9mtqK7_ab2MwyQ0FTNdw_LB_IsqJGLPaqZWPDYPU9fxVyg==&ch=nTwpU8IE6LT510ZBA2KD9o3JhZMc7ArXil2cw7mp93DKDz9fR44oeQ==
http://r20.rs6.net/tn.jsp?f=001dhbUeahRmh5YVuvclkfnVN8p4DRifpINPIh8GHWVroDdb3rYHGFzPmWbvUnD5MYtqalT9ewhvk11miDnSLTPw3kOk7BLBtbtaasueDteZBDwuQCgOa0RRyTbML-ES26Yu2CQurZtUSw4uz-7EkxtDzTHId0Vwb3iW2uf9JDrcg0sci6CdJI-HbKdHJgAYnuxa1KaIo60ZFcRrFgln1nHljQ3TiffYVG4L-ujZm12RaK6GHwNw0pzy6dG3-YlZLojesxxOro9g-eGfWFHk6Dy7g==&c=xr9h2EpQZyrdujOeu-lFdQhGyWLC4azvCWs4m7ml9R40i4ia_XlFGg==&ch=-Ktl84PvqJVveEy7kudKO_3VB05zozrBZhXiH_7Tu5YZCnzXRp4viA==
http://r20.rs6.net/tn.jsp?f=001dhbUeahRmh5YVuvclkfnVN8p4DRifpINPIh8GHWVroDdb3rYHGFzPmWbvUnD5MYtqalT9ewhvk11miDnSLTPw3kOk7BLBtbtaasueDteZBDwuQCgOa0RRyTbML-ES26Yu2CQurZtUSw4uz-7EkxtDzTHId0Vwb3iW2uf9JDrcg0sci6CdJI-HbKdHJgAYnuxa1KaIo60ZFcRrFgln1nHljQ3TiffYVG4L-ujZm12RaK6GHwNw0pzy6dG3-YlZLojesxxOro9g-eGfWFHk6Dy7g==&c=xr9h2EpQZyrdujOeu-lFdQhGyWLC4azvCWs4m7ml9R40i4ia_XlFGg==&ch=-Ktl84PvqJVveEy7kudKO_3VB05zozrBZhXiH_7Tu5YZCnzXRp4viA==
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restrictions. We all want to get back to enjoying things like family gatherings, pastimes, and community events outside of
our homes.

Today, NCDHHS is announcing new testing and contact tracing tools to help slow the spread of COVID-19. As we continue
to increase testing and expand contact tracing, we want to ensure each and every person has the

information and support they need to protect themselves and their loved ones. By working together and each doing our
part, we will slow the spread of this virus.

We are asking for your help to share information and increase awareness of the COVID-19 Community Team (what North
Carolina is calling our contact tracers) and new tools being launched today. These tools and supports are described
below. We have also included a promotional toolkit to help share these new resources with your community.

New Testing Tools for Everyone to Use

There are several new digital tools available to help expand testing capacity, streamline contact tracing efforts, and
provide members of your community with guidance on how to protect themselves and their families. These tools
include:

e Check My Symptoms (www.ncdhhs.gov/symptoms), a public website that allows people to enter their
symptoms and determine if they should get tested for COVID-19. If they are recommended to be tested, they will
receive a link to a list of nearby testing sites via email or text. Note: The symptom checker is an informational tool
to help people determine if they may need to be tested; however it is not a physician order. Testing sites may
require their own screening.

e Find My Testing Place (www.ncdhhs.gov/TestingPlace), a public website that allows people to input their county
or ZIP code and access a list of nearby testing site locations online.

The COVID-19 Community Team
The COVID-19 Community Team is made up of trained Local Health Department staff and Community team
members who are serving as contact tracers across the state.

Team members reach out to people who have tested positive for COVID-19, or anyone who has been near someone with
COVID-19, and get them the information and support they need. This support can include helping someone understand
what it means to have been exposed to COVID-19, how to monitor their symptoms, when to get tested, if needed, and
how to protect their loved ones.

When the COVID-19 Community Team reaches out, it is important that people answer the call. Individuals being
contacted would get an initial text from the number 45394 or email from NC-ARIAS-NoReply@dhhs.nc.gov with follow-up
phone calls from NC OUTREACH (844-628-7223) or the Local Health Department. The Community Team represents North
Carolinians across the state and will be available to provide support and information in multiple languages.

A Promotional Toolkit to Help Spread the Word

To help you get the word out about the COVID-19 Community Team and the new tools announced today, we have
created a promotional toolkit that we hope you will use. This shared message helps us all overcome misinformation
and ensure that everyone is getting the right information. The toolkit includes:

e Flyers about getting tested for COVID-19 and using the Check My Symptoms online tool.
e Aflyer reminding people to practice the 3Ws of prevention: Wear. Wait. Wash.
e Sample Facebook and Twitter posts with images for you to share on social media.

e COMING SOON: An infographic explaining the COVID-19 Community Team and the contact tracing process.

You can find the toolkit resources at covid19.ncdhhs.gov/preventandprotect.
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We sincerely hope this promotional toolkit will be a helpful resource as we all work to ensure North Carolinians have the
support and information they need to protect themselves and their loved ones.

For more information on testing and contact tracing, please
see covid19.ncdhhs.gov/testing and covid19.ncdhhs.gov/contacttracing.

June 4, 2020
NC DHHS Division of Child Development and Early Education
New and Updated Guidance Regarding COVID-10 for Child Care Settings

The North Carolina Division of Child Development and Early Education (DCDEE) would like to share some important
information including new and updated guidance, which is intended to help licensed/regulated child care facilities make
informed decisions about COVID-19 and minimize the risk of exposure to both the staff and the children in their care.

The guidance specifically covers:

e Drop-off/Arrival Procedure

e Monitoring for Symptoms

e Preventing Spread in the Classroom

e Cloth Face Coverings

e Cleaning and Hygiene

e Protecting Vulnerable Populations

e Transportation

e For Facilities Planning to Reopen After Extended Closure
e Communication and Combating Misinformation
e Additional Considerations

e Additional Resources

DCDEE asks that special attention be paid to the guidance for transportation if you are transporting children to and from
your child care facility.

Actions that are required for each topic are stated in Executive Order 141 or existing child care rules. Actions that are
recommended for each topic were developed to protect the staff and children in child care to minimize spread of COVID-
19. Facilities are expected to make every effort to meet all guidance in this document. Specific actions should be tailored
to each child care program.

If you have questions about how to apply and tailor this guidance to your facility, contact your child care consultant.

If you have health and safety questions, contact your child care health consultant.

May 29, 2020

NC DHHS Division of Child Development and Early Education

Important Reminders About Emergency Child Care Subsidy Attendance and Employee Bonus
Pay Attendance for May 2020

Please read this communication carefully for important information related to the Emergency Child Care Subsidy Program
and May Bonus Payments.

You may begin entering attendance in the Emergency Child Care Portal for the month of May on Sunday, May 31, 2020,
and must finish entering all attendance by 9:00pm on Friday, June 5, 2020.
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As you record attendance for children enrolled in the Emergency Child Care Subsidy Program and for employees receiving
bonus payments in the Emergency Child Care Portal, remember the following:

e Record attendance for both children and employees based on absences only.

e If an employee or child is absent for 10 days or more, record the number of days that the child and employee were
present.

e A job aid with detailed instructions on how to enter employees, as well as, how to record and submit attendance
for children and employees is available. As of May 8, 2020, providers are no longer able to enter new children into
the Emergency Child Care Subsidy Program. If you have any children who were not entered prior to May 8, 2020,
please contact DCDEE Subsidy Services Section for assistance.

e Remember, only use this portal to record children who are enrolled in the Emergency Child Care Subsidy Program
and for employees receiving bonuses. Record attendance for children enrolled in regular subsidy as you normally
do.

You should also have all completed COVID-19 Parent Applications for Emergency Child Care either uploaded into the
Emergency Subsidy Provider Portal or mailed to the Division of Child Development and Early Education (DCDEE). You will
not receive payment for emergency subsidy for May if you have not submitted all completed COVID-19 Parent Applications
for Emergency Child Care.

If you have any questions about the Emergency Child Care Subsidy Program, please call the DCDEE Subsidy Unit at 919-
814-6380. If you have questions about how to use the Emergency Subsidy Provider Portal, please call the Provider Help
Desk at 919-813-5460.

May 26, 2020
Child Care Aware of America

Yale University School of Medicine
Dear Early Childhood Provider,
Your participation in a Yale School of Medicine survey regarding child care during the COVID-19 crisis is requested.

Please help us by participating in a brief (12-20 minute long) survey being sent to child care providers like you across the
nation. Your answers will be completely confidential. We need as many voices and experiences as possible as we try to
determine the rate at which child care providers have become ill with COVID-19 symptoms and which strategies may
have helped keep them safer. We need to hear from you whether you were open or closed during the COVID-19
pandemic.

We think of you as heroes for the work you do caring for children and families. As a measure of thanks, we will randomly
select at least 10 people who complete the online confidential survey to win a check for $500. Also, we will invite all of
you to participate in a free online webinar where we will discuss the results and answer any questions you may have,
including questions regarding the latest science on COVID-19 spread in classroom settings and how best to keep children
and staff safe. This free webinar will be hosted by Child Care Aware” of America, where | am board president. We value
you as colleagues in this work, and we would learn from your comments and questions.

Your participation in this study is voluntary. Your decision to participate, withdraw or not answer all the questions will
have no negative consequences.

We hope that you will help us. Please click the link below, which will take you to our online survey. It should take only

about 12-20 minutes to complete the survey. More information and a brief consent page will be provided to you before
the confidential online survey begins.
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Follow this link to the Survey:
Take the Survey

Or copy and paste the URL below into your internet browser:
https://yalesurvey.cal.qualtrics.com/jfe/form/SV_eJmSnhlEDP3E7Hf?Q DL=nX1fQBPoU7luhgj eJmSnhlEDP3E7Hf MLRP

eQCO0e40CY3ip8Et&Q CHL=email

May 21, 2020
NC DHHS Division of Child Development and Early Education
Information on Phase 2 of Reopening North Carolina & Reminders for Child Care Providers

Who Are Open or Plan to Reopen
Governor Cooper announced that North Carolina will be moving into Phase 2 of Reopening on Friday, May 22, 2020, at
5:00pm. Phase 2 includes the following elements:

The Stay at Home order will be lifted and North Carolina moves to a Safer at Home recommendation, especially
for vulnerable populations.

Restaurants will be able to reopen to 50% capacity and other requirements.

Salons and personal care will be able to reopen to 50% capacity and other requirements.

Pools will be able to reopen to 50% capacity and other requirements.

Mass gathering limits is updated to no more than 10 people indoors and 25 people outdoors (Note: This limit
does not apply to child care settings.)

As outlined in Executive Order 141, child care facilities may open and may serve all children, if they abide by all these
requirements:

Follow all NCDHHS guidelines, including updated health and safety guidelines and policy and regulatory
requirements
Follow the core signage, screening, and sanitation requirements
o Post the Emergency Maximum Occupancy in a noticeable place.
Post signage reminding employees about social distancing.
Post the updated door signs at your facility (English | Spanish).
Conduct a daily health screening on all individuals who are entering the building
Immediately isolate all sick workers and children from the rest of the facility and send them home.
Have a plan to work with local health departments to identify close contacts of confirmed cases in child
care settings.
o Before reopening, submit a Child Care Reopening Application at least 48 hours before reopening (if no
Emergency Child Care Provider Application was previously submitted).

O O O O O

Reminders about Reopening

Step by step instructions are available explaining how to submit the Child Care Reopening Application.

After submitting a Child Care Reopening Application, your child care consultant will contact you to discuss your
plan to meet the health and safety guidelines and will provide you with a health and safety certificate that can be
posted in your facility.

Providers who are reopening after extended closure should read the health and safety guidelines closely to take
appropriate steps.

The PowerPoint and the recording for the webinars from last week are available to explain the Child Care
Reopening Application, operational grants, and updated health guidance.

Open providers should submit the COVID-19 Child Care Provider Survey daily.

If you have any questions about reopening, contact your child care consultant.

If you have health and safety questions, contact your child care health consultant .

Financial Support for Open Providers
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http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QkM6ZAoDbrSKEnvqruHwqAWhqj0saUtvWo1Q9rPdiyhQlYqu5-gpS8Wj7iRi-pk2cbKhnHVPjwGYS3zsWw8lLMol_RFxOf_FMomfCXaRphYRb65I2dlUvSMeyRLDqiDGzs6IN9IJ_f4pXWlz5IbSk7RA3UpUCpLPBgicOIhZ6-OXbJkseerfthVD_KxFGCUn64D4xbu3AK_j-mzEGS0zVYHAMBzdVZgLLMdA593CmNYTJIpbKY1vQxwal7SUwxvRYFR0fMATG0zy&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QlI2KXgJ4J4nYxjqHijhx9jb8cQp8QDrRRXslfSgOVe87M336bgYXsaEevdlr-MQqXpzxirY8gQvNo2kCl_YUoQ2_c8wHnpuT69qVWXHqnKKAS7cxo6s_iTW9WjKm8nG8i0eWhVNjfKNOF0PrRHO3nMp949KyXwgjzETefAeM461IOoTvXpda5OZ_dbieDYGMuw4GUEV3g_Q2xqExQsfff6HkLbS0hvMQIYZgDcVhRC4hW86ksCyGUJ7WExQsOgfqtXR9qYNQ92P60qqHgh3SLjbifaP7XCAwRnRF9seYBIuODzgcQIwq30=&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QlI2KXgJ4J4ntmeKnojn-Ab2BUfCZ7bzson1_d14lPF_5wftGpE33jhTeeeDTzw1x5k97cPrEvwcKjW3OvTULfgZygI7y9H4_QwjGdeCL7Jza6oP6oOHqzJnDMcbFQesheycdUlYs04lckum0DOQxBku79Za_sIJyicIHtTs12n277ewAgwMt2Ma6wr70HBevQnUrGRFReBiF3sdSj-LPGJ4C9SIxhekFeq-poe7XlIhDBxn7qvG2UDYZoWGprNYSQ5lEPJ4z_aFTfowaK3Tf0giw8IsRMBcmhGVX_pH4Aha&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QlI2KXgJ4J4nnnyznLv372ehjQR1Tyjeq-y525SCe9PiQTHuzowBEiYPd9BWwaW5F13gBLkA8YUltP_qR7bJAXOAMvH_r63It6jvBqWOHbHYR72AdJNymLtZjmTzW484lWGmjJFAHilfSaErJc44-ZLTHKTPQdNZMcrxSBqP-w47QHN9O7EU-6RbIaEH6fu1VFn2nsL6iHy12mr2faD7iqDlHVHKRAer_AK_ygY3Yjy9VCKN6McfFtk=&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QvSlcEW5ebs3hnYiNmReyPMcmbhJic0p3ZH3iZZsfEeq2nq4cMRPWYKUmeamZKDOxStTWCcceXeOPF4y472T6tLMRu_7LAejYK0Zo4S-_AwBqLaes43x_nes9zof42k6BtdCZNKrCBN2r7fnapetb1J6x1DRrGOzM-UcJJrj_VU2sIAtWsyndsSsAt1atvuMgsXAK_7ZA9b4St3hVpnR1qZfHvorGHDpihDTDZd3RbcHCKk2_2ztazDrH7v0uWlgdOqDimJBXgY6&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QlI2KXgJ4J4n-Euyxlz07X3rpdwUVG5BCZtotgJhJKfWO9A5UCbfmRrfG-z9ShrKk94mdVl2Lkeadtlo-RYBmHO0VfnA4azopKhio4YmcnJyCW7GU8_-rjkFGOPEPnjgOrXlzf62yEqDEYF4pb3zpBHO8XgEr24D2anGRTBTJNDW_h_wOtr6Zh-ey-aTTtZBBw==&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==

Operational grants: The North Carolina Division of Child Development and Early Education (DCDEE) is offering financial
support to all licensed child care programs that are open or plan to reopen in May or June. Providers will receive
operational grants for April, May, and June for the months they are open to help cover operational and fixed costs for
these months during the COVID-19 crisis.

e Operational grants will range from $500 to $30,000 per month for child care centers and range from $359 to

$2,500 per month for family child care homes.
e Programs that were open in April should receive their operational grants this week.
e Programs that reopen in May or June will receive their operational grants in mid-June or mid-July, respectively.

Emergency Child Care Subsidy Payments: DCDEE will continue to pay emergency child care subsidy payments for May for
children who were enrolled as of May 8.

e Providers should submit May attendance in the Provider Portal by June 5, 2020.

e Providers who served children of essential workers should make sure to upload each child's parent application
into the Provider Portal OR mail the forms to DCDEE by May 25, 2020, in order to receive emergency subsidy
payments for May. The mailing address for DCDEE is NC Division of Child Development and Early Education,
Subsidy Services Section, 2201 Mail Service Center, Raleigh, North Carolina, 27699-2200.

Bonus Payments for Employees: DCDEE will continue to pay bonus payments for employees who are working on-site for
all or part of May. Providers should submit May attendance in the Provider Portal by June 5, 2020.

Subsidy Payments and Parent Co-Payments: DCDEE will continue to pay subsidy payments and cover parent co-payments
for all providers, regardless of whether they are open or closed for April and May. In June, DCDEE will pay subsidy
payments and cover parent co-payments only for open providers.

More information about these financial supports is available in the COVID-19 Child Care Payment Policies.

May 14, 2020
NC DHHS Division of Child Development and Early Education

Updated Information on the Reopening Webinars
The North Carolina Division of Child Development and Early Education (DCDEE) will be hosting two webinars for child care
providers on Friday, May 15,2020. Webinars will cover the following information:

e Phases of reopening and what it means that North Carolina is in Phase 1

e Operational grants and other payment updates

e Updated health and safety guidance
At the time of the meeting, please click on the link OR dial the phone number, enter the access code, and the pass code.
You do not need to register in advance.

Friday, May 15th from 11:00am to 12:00pm

e LINK
https://acecloud.webex.com/acecloud/onstage/q.php?MTID=ec1b448ad37f1f271a7651b7d2el13c7ce
Event Password: DHHS-COVID19

e PHONE
Call-in toll-free number: 1-866-432-9903
Meeting ID: 208 699 830
Pass code: 34470268

Friday, May 15th from 2:00pm to 3:00pm

e LINK
https://acecloud.webex.com/acecloud/onstage/q.php?MTID=e36ecd1f9663c51edb756569a60ff9cd4
Event Password: DHHS-COVID19

e PHONE
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http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QrWMz3LcjZapCwCPOG0_wo3WBLd1nGVl5exiIfTCqIHEFuAYZ15TlaNG_xT4Eg2NSpT9xPQxaAsYnXL9sdMG1OMxZO1xnvDXGIopVfYHBqj-fDdWamwaYkWWziJopbpIw3YgQGTYYohI4PFimEdVs35e_WohwYOTkA==&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QrWMz3LcjZapCwCPOG0_wo3WBLd1nGVl5exiIfTCqIHEFuAYZ15TlaNG_xT4Eg2NSpT9xPQxaAsYnXL9sdMG1OMxZO1xnvDXGIopVfYHBqj-fDdWamwaYkWWziJopbpIw3YgQGTYYohI4PFimEdVs35e_WohwYOTkA==&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QrWMz3LcjZapCwCPOG0_wo3WBLd1nGVl5exiIfTCqIHEFuAYZ15TlaNG_xT4Eg2NSpT9xPQxaAsYnXL9sdMG1OMxZO1xnvDXGIopVfYHBqj-fDdWamwaYkWWziJopbpIw3YgQGTYYohI4PFimEdVs35e_WohwYOTkA==&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001NsfOjLXQcP9rotEB8__aACHdx4j5TMilpfaiyx0Q0aWf1E-d3QM5QunWcO_kO6-nIjrrNdiGQ8PTb0siBSx6tIjQCRyLaAiGZRn7d5-gxIBzXG9rgOfi5-WdHdi8dvJ_oi9TXc4-sApsSptVQMWPFdBqwvw5lurr63r-HzenO6g55_bi4MFxbol0AuAqM1SvdZ1gXWnCAVwTer7zHR2Jb6uEDpCJmjtlxq8HLVJ2-C-J2hu1wO9XXbw9HrhvVNnL6drpjp50w7JmKan4UYhilw1mjiyru-h_FUTaR5g2ylK60T552LGZoNK3mqqaXutu&c=qNI6njVPNvxjyPB9TUInjHA0x9uks4SosxrYYHUv7M2QzYt4rB3mSQ==&ch=-XrhtByRL9hEAvxTaFddUqFCSRRmHxEZF9AuPWiVEPLAhzu0ZCkihg==
http://r20.rs6.net/tn.jsp?f=001KpfdSSEjrv6IcGLzOowiYXMdQk1Ztwp5pgUYvYtr8XQ0o2jAXCSSv_Sx3lYSyBOAEcGIYo9m_OuhHTyXFmGeJJlpD-YOpYPwWF9tU4O8uaSCh4c4upsaVTzafzVslOHtYEdo-eEK9a5nTzPNqgoUla2iSi-5EfkRxlmwMGPT3WmFRktkwR2U8jqe27-Byj2H2-96cFQDDj-xw447VLeLR9JOjGIZ0QYkdiO4lH6ydOdcEeb0uoTcxIaX3oIG43Lj1h5DipLdF9x_jveCxQKwTGcRcVSUWEoPjCN937Jv2kA5T3Ah3Wf9N7iTViOGWYWODeVGyaROGmIVlGxd_BDNDf2N_UbT15iLNM8sA49FiSwE2RHXPGwbTC8ZVvOiQA2yAgZ63ThD2mC8nbO0zKnxW-YF6zM_PTNDW8bX11VOokNo2o-z8rbPUij702_0ypxLfumxii7Glhgxl2R88S9ZVI9S5tn-lWr-syvNwoXWliAXShzqulRThszfSvZw8Mgh3ZpVvN6vpd92kDPtd9YOgVg6abKCqfUud9I7yPyz9BcRB4LeUB1ryWjZIs8mpV-tTXfz6eBKLFfjjlnOa5rxtpbgyO2CZm_nyZBp6sW7_BOiv_HWsTXy6VNeX5--vazhqzWnBCAw8AiAc-9M-0234NV4pvBx8QcamXicPZ9QXVzh1HKpz3McSs-jsfBflLO-7605U-SQIp7p0PXWNLvle_EMQzOd1xGqUVZZTUY8bXRl8MCrEc9Smrg9yg6Q0HxS4IOrZOGhuzW3BwY8gg-eU21wTKDf6dSYJPUYfABDepy4kyRETWgiubSgKPsKl_xR&c=Op_5KS2bJkirFRFx3-nOqwfJHvqKEH8qmUwLLOBx8ATHy7oHRNDQIw==&ch=y0kwUE1NsrghYjUOhZJVk0JRjsfEmqYPQFsGkpopLZMq9ZMblBEXPA==
http://r20.rs6.net/tn.jsp?f=001KpfdSSEjrv6IcGLzOowiYXMdQk1Ztwp5pgUYvYtr8XQ0o2jAXCSSv_Sx3lYSyBOAJWqIeNCZ7JiYCkfyEMJQPYw0Ob94Q7h2qUmuP9i6fLp7e26-yLKZgDAEquzy7dHe_JiwTjgLar1BeBApqYu73uw1DjC9aarFDTpC-xjQ2-48W7BiHAIBvwnBHCTeHhzROdQ19Jwp4oVYI6mw1uD3B1ESMDr5jXpSi_crkXEzozINRkOsaKptnMBPY-w0tl2dwZ2tgWrOtbSJ_DmprBY0QXE6hE3ae5mDstMZjPFaAtXlldvZzlmbCpaSURwPB0cvCsUiuS1rfk1QPJM2BMcszrHuEorhqYu10YIGzsL6qj_RTr3GGieU0mnEeer9Kl3QjqtzU9QArL-MAV5RRexEXLh6XVNHLgCfx9KniWrUuH5EC_eNN11Xv2KtCKOzv03iLHK5esIQ5yglMdHJg3xbchn_Ol7ufTOTRmvO7vDGkTrW7M4WhFVEAjmT5AMeWCjs9HeYhgFfAtjU5gzbEVmsDe62YrSChg5sAivb4yTtJwzSqKhVccGIau5frGNCvcf6MxzRkKdRpnlTLKzxzOapIhhp1geF0Y3VNqUMYzXkMLRC23NQUVX3W3myCJpUlUq6rfDBBlUq50x8O_mGUQvCDFGkTYBDTznXO_EPGeEVS8g0FMaqJ541i6BzdMtyfJl81gHYRYCnbEIWhxj8Xphz-tRnJN7ShbvChSqj40MWgvLHvAteZyZ3bb11f9U_ZdqMaDcEZbcT-Eg_Fle2eZsAqxczpl5OdYuv2b4gdbvqPbvQQZi7NEaU0G82kQpZEUco&c=Op_5KS2bJkirFRFx3-nOqwfJHvqKEH8qmUwLLOBx8ATHy7oHRNDQIw==&ch=y0kwUE1NsrghYjUOhZJVk0JRjsfEmqYPQFsGkpopLZMq9ZMblBEXPA==

Call-in toll-free number: 1-866-432-9903

Meeting ID: 200 418 200

Pass code: 34470268
DCDEE apologizes for not including the pass code in the earlier communication. The webinars are being recorded to
being posted online at a later date.

May 12, 2020
NC DHHS Division of Child Development and Early Education

New Operational Grants for Open Child Care Program

The North Carolina Division of Child Development and Early Education (DCDEE) will provide operational grants to licensed
child care facilities that are open for all or part of April, May, and June. The operational grants will help providers cover
monthly fixed operating costs during these three months of the COVID-19 crisis, recognizing that revenues from parent
fees are significantly lower as non-essential workers have kept their children home with them.

Who will receive operational grants?

Child care programs who were open in April or reopen in May or June will receive operational grants. In April, DCDEE
required providers to submit an Emergency Child Care Provider application to remain open, as well as complete a COVID-
19 Child Care Provider Survey to report whether they were open or closed. Child care programs will receive operational
grants for April if they were approved as an emergency child care provider and indicated they were open on the daily
provider survey.

How much will child care facilities receive?
Child care centers will receive between $500 and $30,000 per month. Family child care homes will receive between $359
and $2,500 per month. The amount of the individual grants will vary based on the following factors:

e Total number of children served prior to COVID-19: Programs serving more children will receive larger grants.

e Star rating: Programs with a higher star rating will receive larger grants because of the higher cost to meet higher
standards.

o Infant toddler enrollment: Programs serving infants and toddlers will receive larger grants to account for higher
staffing and fixed costs associated with caring for infants and toddlers.

e Serving subsidy children: Programs that have served subsidy children in the past 12 months will receive larger
grants than programs that do not serve families and children receiving child care subsidy. Federal Child Care
Development Funds are intended to increase access to quality care for families and children with low incomes.
However, because of the unique challenges programs are facing as a result of the COVID-19 crisis, all programs
will receive some level of grant support.

e Subsidy density (the percentage of children enrolled who receive child care subsidy): Because DCDEE is
continuing to stabilize child care subsidy monthly payments to child care providers based on February
enrollment, programs that have higher percentages of children on subsidy are getting more of their typical
monthly revenue covered than programs that have lower percentages of children on subsidy and rely more
heavily on private fees from parents. Therefore, programs with lower percentages of children on subsidy will
receive larger grants.

When will the operational grants be awarded?

If the child care facility was open in April, the operational grants will be awarded next week. It will be a combined
payment for April and May (two months' worth of grants).

If the child care facility reopens in May, the operational grants will be awarded in mid-June. It will be a combined
payment for May and June (two months' worth of grants).

Do child care facilities need to do anything to receive an operational grant?

No. DCDEE will issue the operational grants for April based on whether child care facilities were open and based on the
individual facility's characteristics. For programs that are reopening in May, DCDEE will issue operational grants to
programs that are reopening (which involves submitting a COVID-19 Child Care Provider Reopening Application and
completing the COVID-19 Child Care Provider Survey).
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http://r20.rs6.net/tn.jsp?f=001Z1DZPUTnjDPoo0Lvp6Mifvkfmpdjr0e8WpNjXzHDzKajywR0nYwZS81Ne1gDwDUmSy8J6pTG8hYihY-6FSfpZ9X-2wZSMBsUO-oN132G3m1lOePb5S2FEQ68c6bi7A1_KC5tTD1UEipzSRJaVGfjTemBnRGeUOpAOirJ74ESjVFbr1q5Xt8uzbXKMRK0IQ8_Ia88ZXL9_zqHqUntPbd4L4AOuOKhFYSgmzZpHbIQjRpcAA0TBfmgutrtkdUEHBWC8Xx9xLXv6PEgEknNVL9DaqkXfPRJ4MzzqiPNW0esGc_23FjgmsGvW_fFk7Gl3hao&c=F014bJ-vGYCDY7H6xT4e76HUPOT_WICZMvvHVnDmk4DY4XaXvPD_iA==&ch=CooxTMGhCui_zUCjTOTEh8IExkB6h06l6nZEvvkzpnRHHicfE3nOjA==
http://r20.rs6.net/tn.jsp?f=001Z1DZPUTnjDPoo0Lvp6Mifvkfmpdjr0e8WpNjXzHDzKajywR0nYwZS_yL5Dr8UFG5crv5dTROctXB7eD-paD6Hb7pqPoDIwi7dC0blFoAXq2JzCYnhQZsPdjNw4TObY1izWnlL7a0kxwr40O4n0CEgk4aOcW-bDNVWgq59vzsEqMXmo6pUnepWiIF81jgH9bZcmRKa0iwR6yEzTIiMH952IBQfPm3gVaIE5z-N0UJaQIPoqwovWECfYxCC5bRvKrl6hDzi_1T8-g5sKymhP1senDsBHkhLaJLmLf-C6vpAF3AElX_m-pPl4-cHiGMMhmP&c=F014bJ-vGYCDY7H6xT4e76HUPOT_WICZMvvHVnDmk4DY4XaXvPD_iA==&ch=CooxTMGhCui_zUCjTOTEh8IExkB6h06l6nZEvvkzpnRHHicfE3nOjA==

How can child care facilities find out how much their grant awards will be?
Please contact Arlette Lambert at (919) 703-5262 or dcdee.communications@dhhs.nc.gov to find out how much your
facility will receive in operational grants. All questions received will be responded to within 24 hours.

May 12, 2020
NC DHHS Division of Child Development and Early Education

Webinars on Reopening
The North Carolina Division of Child Development and Early Education (DCDEE) will be hosting three webinars for child
care providers on Thursday, May 14, 2020, and Friday May 15, 2020. Webinars will cover the following information:

e Phases of reopening and what it means that North Carolina is in Phase 1

e Operational grants and other payment updates

e Updated health and safety guidance
Webinars will be hosted on the following dates and times. At the time of the meeting, please click on the link OR dial the
phone number and enter the access code. You do not need to register in advance.

Thursday, May 14th at 1:00pm to 2:00pm

e LINK
https://acecloud.webex.com/acecloud/onstage/q.php?MTID=e9c2432dbbfaf896940cc9782782a8835

Event Password: DHHS-COVID19

e PHONE
Call-in toll-free number (US/Canada): 1-866-432-9903
Access code: 207 806 535

Friday, May 15th from 11:00am to 12:00pm

e LINK
https://acecloud.webex.com/acecloud/onstage/q.php?MTID=ec1b448ad37f1f271a7651b7d2el3c7ce

Event Password: DHHS-COVID19

e PHONE
Call-in toll-free number (US/Canada): 1-866-432-9903
Access code: 208 699 830

Friday, May 15th from 2:00pm to 3:00pm

e LINK
https://acecloud.webex.com/acecloud/onstage/q.php?MTID=e36ecd1f9663c51edb756569a60ff9cd4
Event Password: DHHS-COVID19

e PHONE
Call-in toll-free number (US/Canada): 1-866-432-9903

Access code: 200 418 200
If you would like to submit questions in advance of the webinar, please email the DCDEE Communications
address (dcdee.communications@dhhs.nc.gov) by Wednesday, May 13, 2020, at 5pm.

May 11, 2020
NC DHHS

NC-COVID-19 Response /Phase 1 Updates
The latest updates on North Carolina’s COVID-19 response:

e Know Your Ws

e North Carolina Moves to Phase 1

e What to Know About Cloth Face Coverings

e NCDHHS COVID-19 Websites Gets an Update
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e New Portal Opens to File Claims for COVID-19 Testing and Treatment of Uninsured Patients

e Food and Nutrition Services Participants Can Now Use Benefits at Authorized Online EBT Retailers

e Health Care Workers Being Matched to Facilities Seeking Staff

e New Videos Available

e New and Updated Guidance Posted
Know Your Ws
Wear. Wait. Wash. As North Carolina eases some COVID-19 restrictions, the NC Department of Health and Human
Services is asking people to remember these three things to continue to slow the spread of COVID-19 and flatten the
curve.

If you leave home, practice your Ws: Wear, Wait, Wash
e Wear a cloth face covering if you will be with other people.
e Wait 6 feet apart. Avoid close contact.
e Wash your hands often with soap and water for at least 20 seconds or use hand sanitizer.

Help get the word out by sharing materials and posting on social media in English and Spanish. Encourage people to
remember their 3 Ws: Wear, Wait, Wash.

North Carolina Moves to Phase 1

On Friday at 5 PM, the Governor Cooper modified North Carolina’s Stay At Home Executive Order, transitioning the state
to Phase 1 of slowly easing COVID-19 went into effect. Resources for business are available in English and Spanish online,
including:

e Executive Order 138 and FAQ

e Fact Sheet on What’s New in Phase One (English and Spanish)

e Interim Guidance for Owners, Staff and Patrons of Businesses (English and Spanish)
e Checklist for Business Owners (English and Spanish)

e Signage for Businesses (English and Spanish)

e Symptom Screening Checklist

What to Know About Cloth Face Coverings

Following CDC guidance, Executive Order 138 recommends that people wear a cloth face covering when they leave their
house and may be less than six feet from other people who are not family or household members. Covering your face is
about helping others and being a good neighbor and community member.

Learn more about cloth face coverings. (English / Spanish)

NCDHHS COVID-19 Websites Gets an Update
Our COVID-19 websites has a new look. The redesign is intended to make the site more user-friendly and easier to
navigate. Visit covid19.ncdhhs.gov.

New Portal Opens to File Claims for COVID-19 Testing and Treatment of Uninsured Patients

Health care providers and hospitals can use a new portal to request reimbursement for claims associated with COVID-19
testing and treatment of uninsured patients retroactive to Feb. 4, 2020. The Health Resources & Services Administration
(HRSA) COVID-19 Uninsured Program Portal was launched by the federal Department of Health and Human Services
(HHS) to support health care providers in delivering COVID-19 diagnostic testing and treatment at no cost to patients. It
can be accessed at COVIDUninsuredClaim.linkhealth.com.

Food and Nutrition Services Participants Can Now Use Benefits at Authorized Online EBT Retailers

North Carolina Food and Nutrition Services participants can purchase groceries online using their Electronic Benefit
Transfer (EBT) cards at authorized online EBT retailers. The new flexibility allows participants to buy food while also
promoting social distancing to prevent the spread of COVID-19 and helping families with transportation and mobility
barriers.
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School Buses to Serve as Wi-Fi Hot Spots for Remote Learning

School buses are bringing internet access to communities without it to help more North Carolina students connect to
school online. Governor Cooper announced the plan to equip more school buses with hotspots following the
announcement that K-12 public schools would continue remote learning through the end of this school year. Read more.

Health Care Workers Being Matched to Facilities Seeking Staff

Due to COVID-19, many health care facilities in North Carolina, particularly long-term care facilities, are seeking to hire
staff for temporary, part-time or full-time roles. There is an urgent need for Registered Nurses and Certified Nursing
Assistants, among other roles to supplement current workers and in some cases fill in for workers affected by COVID-19.
Interested health care employees with the ability to pick up extra shifts or who may have been laid off from facilities and
are seeking full-time roles can register at https://nc.readyop.com/fs/4cjq/697b

Learn more.

New Videos Available

Kody Kinsley, NCDHHS Deputy Secretary for Behavioral Health & Intellectual and Developmental Disabilities, discusses
the second curve for COVID-19 - the behavioral health impacts.

More videos are online in English and Spanish.

New and Updated Guidance Posted

e Care for Breastfeeding Women (CDC)

e (Cleaning and Disinfection for Community Facilities (CDC)

e COVID-19 Guidance for Shared or Congregate Housing (CDC)

e First Responders and Law Enforcement (CDC)

e Flow Diagram for Hospitalized Patients Being Discharged to a Long-term Care Facility

e Information for Environmental Practitioners (CDC)

e Interim Coronavirus Disease 2019 (COVID-19) Guidance for Day Camp or Program Settings Serving Children and
Teens

Early Childhood Updates and Resources

Updates

e Emergency Subsidy Program
On May 5, 2020, Governor Cooper issued North Carolina's Stay At Home Executive Order 138, which transitions
the state to Phase 1 of slowly easing COVID-19 restrictions. Executive Order 138 went into effect on Friday, May
8, 2020, at 5:00PM. Given that Executive Order 138 removes the "essential business" designation, and more
businesses can now reopen, child care providers had until Friday May 8" to enroll new children in the Emergency
Child Care Subsidy Program. The Emergency Child Care Subsidy Program will end on Sunday, May 31, 2020 at
11:59PM.

e Reopening Application

DCDEE has authorized that all child care programs can reopen as of May 11, 2020, under new emergency child
care licensing regulations. As North Carolina moves into Phase 1, some licensed/regulated child care providers
that have been closed are planning to reopen their facilities to begin serving children. To reopen, they will need
to submit a Child Care Provider Reopening Application in which they must agree to meet the health and safety
guidelines before reopening. Providers that have remained open and completed a COVID-19 Emergency Child
Care Provider Application will not need to fill out the Reopening Application unless they closed after submitting
the emergency application. After submitting an application, a child care consultant will reach out to discuss the
facility's plan to meet the updated health and safety guidelines and answer any questions about reopening.
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http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1HIoRpkbB1qGa-mOUK2Ms99y-dfvAwtN9MTaZ6xs0dcNYjk-aQJtmK3X8Toc-nZ530maD_cuh92xEBWLGhXuE4NWWn06KdLFQQXpJrxIr21SrTfRDAbL8s3COs03BcT9kbdd6s0Yu4rWVyqIFejnpI995T0p3hobNzU2PLVMVClHnvlpR7MRGkRmoTJv-eT-VUbtqSQlMZozSLJbWLCvPOSEMCYWXoPsNv7_8_SLWNbuQU0Q7pRqKx4yPfFSa_H5d&c=FXqtRUX-I3nKybZ3YnA1enbR3fmWPEk6j6sIYq1vgMiEARbtDVeASw==&ch=spugeETDGjvBcK8Y8zqvBXwsajbw1n7YnIdwvCSzeMtsmEW6aJo4MQ==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0JwNU_heIoPExr2_x5Htw7oTtZ0pOb1afuesTqNnFXvD7SzQ7sJNETNg_eiqUS1aPFHeWRF9TYIEovqwdg34d0PST9BfKkIuEk8hWjh5OokvUCi6rxUNm3oCztvsfIj1SDBOyoqgZJkMqJibX8izuqNDZWArnq4iWDAxwwA952Ir7SgI-54YgovYKjEHKPYL5Xz_jr1pqUoZQtKRgWohd0g9MPXSkZ0l7m8jShzPCvSbs&c=FXqtRUX-I3nKybZ3YnA1enbR3fmWPEk6j6sIYq1vgMiEARbtDVeASw==&ch=spugeETDGjvBcK8Y8zqvBXwsajbw1n7YnIdwvCSzeMtsmEW6aJo4MQ==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0JwNU_heIoPExr2_x5Htw7oTtZ0pOb1afuesTqNnFXvD7SzQ7sJNETNg_eiqUS1aPFHeWRF9TYIEovqwdg34d0PST9BfKkIuEk8hWjh5OokvUCi6rxUNm3oCztvsfIj1SDBOyoqgZJkMqJibX8izuqNDZWArnq4iWDAxwwA952Ir7SgI-54YgovYKjEHKPYL5Xz_jr1pqUoZQtKRgWohd0g9MPXSkZ0l7m8jShzPCvSbs&c=FXqtRUX-I3nKybZ3YnA1enbR3fmWPEk6j6sIYq1vgMiEARbtDVeASw==&ch=spugeETDGjvBcK8Y8zqvBXwsajbw1n7YnIdwvCSzeMtsmEW6aJo4MQ==

Updated Health and Safety Guidance

The North Carolina Department of Health and Human Services (NC DHHS) has updated the Interim Coronavirus
Disease 2019 (COVID-19) Guidance for Child Care Settings with new information from the Centers for Disease
Control and Prevention (CDC). In accordance with Executive Order 138, child care facilities may only be open if
they operate in full compliance with these updated health guidelines and other guidelines issued by NC DHHS.
DCDEE has also updated door signs for providers in English and Spanish to match the updated symptom list.

COVID-19 Health and Safety Certificate for Open Providers

DCDEE will be providing COVID-19 Health and Safety Certificates to open child care facilities to indicate that a
facility is approved to operate and has agreed to be in full compliance with the health and safety guidelines for
child care facilities issued by NCDHHS. Child care consultants will email the certificate to providers that were
approved to serve as emergency child care providers in April, as well as to providers who are approved to newly
reopen in May.

Bonus Payments for Child Care Teachers and Staff

Bonus payments will be issued for child care teachers and staff for May for programs that have remained open
throughout the Stay At Home Order, as well as those that reopen in May. They will also continue to receive a 10%
payment on top of the bonus payments for May which can be used to cover payroll taxes and other
administrative costs. For more information about bonus payments, please see the Payment Policy.

Operational Grants — More Information Forthcoming
DCDEE is also working to provide additional operational grant funding to open providers and will provide more
information to child care providers this week.

Hoped4Healers Helpline

Recognizing the impact that stress, anxiety, and trauma can have in our lives, the North Carolina Department of
Health and Human Services and the North Carolina Psychological Foundation have launched a helpline to connect
front line workers to licensed mental health professionals. The Hope4Healers Helpline is available 24 hours a day,
seven days a week by calling (919) 226-2002. All calls will be confidential. To share information about the
Helpline, please print and distribute the following flyers: English Flyer 1, English Flyer 2, Spanish Flyer 1,

and Spanish Flyer 2. In addition to child care professionals and their families, Hope4Healers is available to health
care professionals, emergency medical specialists, first responders and other staff who work in health care
settings and their families who are experiencing stress from being on the front lines of NC's COVID-19 response.

Spanish-language resources from PCANC

Spanish COVID-19 Parent & Resource Guide and Social Media Toolkit
https://www.preventchildabusenc.org/prevent-child-abuse-ncs-covid-19-response-resources/

Spanish flyers for essential workers and educators to recognize and respond to suspicions of child maltreatment:
https://www.preventchildabusenc.org/educators-essential-workers-volunteers-help-keep-kids-safe/

Census Outreach
It’s critical that we count young children in the Census — click here for resources on Census outreach

Federal grant opportunity to support human service organizations (HSOs) that provide shelter and food related
services

The Emergency Food and Shelter Program [fema.gov] (EFSP) National Board—chaired by the Federal Emergency
Management Agency (FEMA) with representatives from a wide range of organizations including the American
Red Cross, Catholic Charities, USA, and United Way Worldwide—has awarded $320 million of CARES Act and
annually appropriated funding to qualifying local jurisdictions (counties and cities) across the country to support
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http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0JwNU_heIoPExr2_x5Htw7oTtZ0pOb1afuesTqNnFXvD7SzQ7sJNETNg_eiqUS1aPFHeWRF9TYIEovqwdg34d0PST9BfKkIuEk8hWjh5OokvUCi6rxUNm3oCztvsfIj1SDBOyoqgZJkMqJibX8izuqNDZWArnq4iWDAxwwA952Ir7SgI-54YgovYKjEHKPYL5Xz_jr1pqUoZQtKRgWohd0g9MPXSkZ0l7m8jShzPCvSbs&c=FXqtRUX-I3nKybZ3YnA1enbR3fmWPEk6j6sIYq1vgMiEARbtDVeASw==&ch=spugeETDGjvBcK8Y8zqvBXwsajbw1n7YnIdwvCSzeMtsmEW6aJo4MQ==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1CS-YrMZ6y4rS-idS0n29YXfMPIy6aCu3z6roym-Y66W_ngKQ39WJUKNP6qv6J_swB9gS0D0kczxT3HRiApa-z42chZdRf7HFBqnLTLI8Jsc4nD3XDyq0Pdy0XN-BakunSVKElfiO2xrCpo7rC83Q0ZDUUzJ6_M5xwC5XZWkh0R62UOOWYx4Y5KaaIikJEomBaIDdILWC5TAJZwNaFGJE_OCHfg-Ucp5ytNVRFCF-7uTdJIPadwMbf0WiND1PS3uG&c=FXqtRUX-I3nKybZ3YnA1enbR3fmWPEk6j6sIYq1vgMiEARbtDVeASw==&ch=spugeETDGjvBcK8Y8zqvBXwsajbw1n7YnIdwvCSzeMtsmEW6aJo4MQ==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1HvmuLjDj8PYJUIs0mkSRtL8qcL-8s05sH_DsudePpqSDcB4BuM6fZbmwUcjMnlURlGlTgQDup0nXQfoSKUxoN-Z4wbk943AVkvsJFXwvdu00_zwmTtudLjq8mEfAL2sXMjpy7OFBzN40j-h_hxBM0LhaLYIauLD5MPC74q3mJczM-OmQ_iNdoPh_tnUMVmX6YT_Zhpa2BlWLc0Mk4w474bL5YpxGJoV2X_uFw6Wd3aIYJUdVr82mVJp_4_vo9vagZPDjK6mstDA=&c=FXqtRUX-I3nKybZ3YnA1enbR3fmWPEk6j6sIYq1vgMiEARbtDVeASw==&ch=spugeETDGjvBcK8Y8zqvBXwsajbw1n7YnIdwvCSzeMtsmEW6aJo4MQ==
http://r20.rs6.net/tn.jsp?f=001YwICyi_Z6eXhfJ9nb6h-zqWSIM0Zlsf-kiywu_Adr2prskFTUoQQLiMcTrNhBOWFHfpm2z9mbbtGwUQmCmLBTcz5okvDJBkukEDxB6RPZN4EPGpVJ72K7bxbNiB0_efQWJyuBdPFmQ5XCAJme_pnaGJLtVimzHxa94CpTAaF4_whTU-j-2VvWUD2cgoGipvR85-89_o7oI8zL5Klr99uzxBwFgNXm5Ygh_FTttLTl3bybaIDs7wS68826zqNq0nAo1ma6NEliEv0UmEPiflUjf99Rx_Z-kjYmptXp5N5JRmZDHD8xqKbq20M47rAfZGloVNa8ieKtsr8gdfqpsmsVmNoGfN7yBek&c=9zQOzhl0m-tQ9UeRQ6USQV8ju-COFcwULsXnA8EQfmWlwq7CDlfZgA==&ch=BnXw1svCve8E19G2SiV0O0-GgLPRF7lTqM4dHVtiFHWb7vgwgdfKqg==
http://r20.rs6.net/tn.jsp?f=001Ulq9g8hHxG2sLBMvH8BG8nxFCIye-cTmBf2EUOYWH6MwSCz39hzz6PTMTpBrumWFRGoJA2WmOJhEmDPjQBhN0LhqvG39umnS2ALEe1D_k1BZ1y02OWOW79OYMb3ScUdMIb7okBAzLF5kWihiwdcHbaJn8nifs8lfA-HCQZrEoK9DjHBmTXrI91Rgjyy8J4fvfwESbGhQnAbU8jeD54iuGP8tBReCQ8TWz3cSy_IG0osTG5FzTgjWx7ZklE78SljAINSKRb8ijgxcZLGF_4QahGHhHDKIQwLnu-bqvG9V4vJCdgjuWxggG7OXh1f6T3vG&c=2K35lFG4rQZ_V99cq3Kz097DpH_Cd6pKrrrWZIh6xPq0KebhRF7mZA==&ch=Rjd3hVFh3j6sf3KUh7WwZWjA2iRMU2TV4H961qsc2FKyA-0kUktfzA==
http://r20.rs6.net/tn.jsp?f=001Ulq9g8hHxG2sLBMvH8BG8nxFCIye-cTmBf2EUOYWH6MwSCz39hzz6PTMTpBrumWF4MTFUz0H2LO4P4bZULFQ402DnuHLzX9TQr-tywONUg1XYqWdwniABlHgN3vgsZXq--fgY2Z8MVqojUHdA8_oE9jTQpIab_dtsbxM912D1Jwb92tEEJHkbKJDqq47MkCocxLLY0woPnHtXYhEJ5JklT0eLi7lhxZfOaJWrFpuguuwhsiC4WVw1KBLUp5tFkcTt049swKfiz1_QrYpPZnQJB_5gCXI_iv48p8Ko0_ko64uwmRPnWNUQdaHgF8e_o3F&c=2K35lFG4rQZ_V99cq3Kz097DpH_Cd6pKrrrWZIh6xPq0KebhRF7mZA==&ch=Rjd3hVFh3j6sf3KUh7WwZWjA2iRMU2TV4H961qsc2FKyA-0kUktfzA==
http://r20.rs6.net/tn.jsp?f=001Ulq9g8hHxG2sLBMvH8BG8nxFCIye-cTmBf2EUOYWH6MwSCz39hzz6PTMTpBrumWFpD6VF5EaVwo1zGtrMXk8sqqi8UM5EJnEz2rYuEYBm8Wj8d1Un8al1TOUXeD_fuBjWMakUhyd_PWo4n-uMa_2duN6R9rOD0jILxp1l9USCt2foIDiNjuXltBSKo8gYS73HMtQcdfkFzM4WNyQ5anyFh5mFUO2bRLUK-7zSCKvi4iM5kK9LhUmv8t1xJ5_p7hjtiBTHJHC1V5Q4_dkQCjJc_Lhup-26tqsTpmkogyRwAt6HWGw_KjY24r0hxfdwhO3&c=2K35lFG4rQZ_V99cq3Kz097DpH_Cd6pKrrrWZIh6xPq0KebhRF7mZA==&ch=Rjd3hVFh3j6sf3KUh7WwZWjA2iRMU2TV4H961qsc2FKyA-0kUktfzA==
http://r20.rs6.net/tn.jsp?f=001Ulq9g8hHxG2sLBMvH8BG8nxFCIye-cTmBf2EUOYWH6MwSCz39hzz6PTMTpBrumWFKqhqkWE2hw1EHc4Xb2McZVOgMGLNhnuWCc254ky6ApTdfTsWBW548G29k79SyxKSlf30GXtaEig3_mDSKYUayseh04F9Wy6he_Of1RSXt9QEmCrfBgucpPjkO-CCv_h-ulB3nJai1GioV6nG-JEQi_SN888nmXraTCC5MoUx8LPji2rf9Kbhm-H6SLCotmqtoUxusIOeizkdrKT8hxD9YsRdj1xGca0XGEPL9EMRcbizsxH3cJ81O2CzOyHC7ZGd&c=2K35lFG4rQZ_V99cq3Kz097DpH_Cd6pKrrrWZIh6xPq0KebhRF7mZA==&ch=Rjd3hVFh3j6sf3KUh7WwZWjA2iRMU2TV4H961qsc2FKyA-0kUktfzA==
https://www.preventchildabusenc.org/prevent-child-abuse-ncs-covid-19-response-resources/
https://www.preventchildabusenc.org/educators-essential-workers-volunteers-help-keep-kids-safe/
https://sites.google.com/view/2020-census-resources/outreach-toolkit
https://urldefense.com/v3/__https:/www.fema.gov/media-library-data/1588188618188-ef2cf79e8202bfb49bfe3c7c877e8542/FACTSHEETEmergencyFoodandShelterProgramMay2020compliant.pdf__;!!HYmSToo!MKKmUEcn9TqdlrN4leW8xWLfbOEZOSNKuOzXSOTNCdrv7YvN_5padae9_txCaoc_z-o$

COVID-19 impacted communities through the provision of food, shelter and supportive services. A Local Board in
each jurisdiction will award funding to eligible HSOs based on submitted applications.

To apply, organizations must submit an application to the Local Board in their community, which can be found on the
EFSP National Board “Funded Organization” search [efsp.unitedway.org] page. North Carolina jurisdictions received $5.7
million total. To review how much funding each Local Board in North Carolina received, see these EFSP allocations
[efsp.unitedway.org].

Application deadlines will vary, but likely occur in the next 1-2 weeks, as Local Boards must submit information about the
applications they received to the National Board by 5/29/20.

Through this opportunity, organizations may receive funds to provide food, shelter and supportive services, including but
not limited to:
o Food services, such as congregate meals or groceries
o Lodging in a mass shelter, or in a hotel/motel or other off-site shelter facility limited to 30-days assistance per
individual or household
o One month rent or mortgage assistance to prevent eviction or foreclosure
Utility assistance for one month of service for gas, electric, and water service
o Supplies, including but not limited to cleaning supplies, and small equipment essential to feed or shelter people,
not exceeding $300 per item
o Administrative funding, if approved by the Local Board, to offset costs to administer the program.

o

May 8, 2020

NC DHHS Division of Child Development and Early Education

Information on Updated Health Guidance, Reopening Applications, and Health and Safety
Certificates

The North Carolina Division of Child Development and Early Education (DCDEE) would like to share some important updates
related to updated health guidance, reopening application, and health and safety certificates for open providers.

Updated Health Guidance

The North Carolina Department of Health and Human Services (NC DHHS) has updated the Interim Coronavirus Disease
2019 (COVID-19) Guidance for Child Care Settings with new information from the Centers for Disease Control and
Prevention (CDC). In accordance with Executive Order 138, child care facilities may only be open if they operate in full
compliance with these updated health guidelines and other guidelines issued by NC DHHS.

Key changes to the health guidelines are shown in red in the link above and include:
e Updated symptoms list for daily health screening
e Updates on social distancing strategies, including language on cloth face coverings
e Updates on sanitation and hygiene practices
e New guidance for facilities that are reopening after extended closure

DCDEE has also updated door signs in English and Spanish to match the updated symptom list. Please print these updated
door signs and post at your facility.

Reopening Application

DCDEE has authorized that all child care programs can reopen as of May 11, 2020, under new emergency child care
licensing regulations. As North Carolina moves into Phase 1, some licensed/regulated child care providers that have been
closed are planning to reopen their facility to begin serving children. If you previously submitted an Emergency Child
Care Application, you do not need to reapply, but please understand that you now need to:

e Follow the updated health and safety guidance and
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https://urldefense.com/v3/__https:/www.efsp.unitedway.org/efsp/website/websiteContents/index.cfm?template=fundedLROAwardByPhase.cfm__;!!HYmSToo!MKKmUEcn9TqdlrN4leW8xWLfbOEZOSNKuOzXSOTNCdrv7YvN_5padae9_txCcihN9pc$
https://urldefense.com/v3/__https:/www.efsp.unitedway.org/efsp/website/websiteContents/pdfs/Phase*20CARES*20Allocations.pdf__;JSU!!HYmSToo!MKKmUEcn9TqdlrN4leW8xWLfbOEZOSNKuOzXSOTNCdrv7YvN_5padae9_txCELpVQsU$
https://urldefense.com/v3/__https:/www.efsp.unitedway.org/efsp/website/websiteContents/pdfs/Phase*20CARES*20Allocations.pdf__;JSU!!HYmSToo!MKKmUEcn9TqdlrN4leW8xWLfbOEZOSNKuOzXSOTNCdrv7YvN_5padae9_txCELpVQsU$
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0JwNU_heIoPExr2_x5Htw7oTtZ0pOb1afuesTqNnFXvD7SzQ7sJNETNg_eiqUS1aPFHeWRF9TYIEovqwdg34d0PST9BfKkIuEk8hWjh5OokvUCi6rxUNm3oCztvsfIj1SDBOyoqgZJkMqJibX8izuqNDZWArnq4iWDAxwwA952Ir7SgI-54YgovYKjEHKPYL5Xz_jr1pqUoZQtKRgWohd0g9MPXSkZ0l7m8jShzPCvSbs&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0JwNU_heIoPExr2_x5Htw7oTtZ0pOb1afuesTqNnFXvD7SzQ7sJNETNg_eiqUS1aPFHeWRF9TYIEovqwdg34d0PST9BfKkIuEk8hWjh5OokvUCi6rxUNm3oCztvsfIj1SDBOyoqgZJkMqJibX8izuqNDZWArnq4iWDAxwwA952Ir7SgI-54YgovYKjEHKPYL5Xz_jr1pqUoZQtKRgWohd0g9MPXSkZ0l7m8jShzPCvSbs&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1CS-YrMZ6y4rS-idS0n29YXfMPIy6aCu3z6roym-Y66W_ngKQ39WJUKNP6qv6J_swB9gS0D0kczxT3HRiApa-z42chZdRf7HFBqnLTLI8Jsc4nD3XDyq0Pdy0XN-BakunSVKElfiO2xrCpo7rC83Q0ZDUUzJ6_M5xwC5XZWkh0R62UOOWYx4Y5KaaIikJEomBaIDdILWC5TAJZwNaFGJE_OCHfg-Ucp5ytNVRFCF-7uTdJIPadwMbf0WiND1PS3uG&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1HvmuLjDj8PYJUIs0mkSRtL8qcL-8s05sH_DsudePpqSDcB4BuM6fZbmwUcjMnlURlGlTgQDup0nXQfoSKUxoN-Z4wbk943AVkvsJFXwvdu00_zwmTtudLjq8mEfAL2sXMjpy7OFBzN40j-h_hxBM0LhaLYIauLD5MPC74q3mJczM-OmQ_iNdoPh_tnUMVmX6YT_Zhpa2BlWLc0Mk4w474bL5YpxGJoV2X_uFw6Wd3aIYJUdVr82mVJp_4_vo9vagZPDjK6mstDA=&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1MmxQ5VoC2kxBRXcNOe-zF2obVsQnjXQtU6-yGA2LF4Yna7_bOMV9wNW5683sExCQTl9FeceEU6C8hdVrtmEBC_7spLaUg-YZrcZ74bbsA20FIeDzDLy7h6QNUkY1htoq57OO2KpfHrDHTp5B82oIwKKamVF_iMVoPVscmJXlP6QeSpG5-zrh2A73b0M7NlkpsBE8IcgVuHGuGhuhfZTt6cX3hDt-Dqv5Zb4ch2peQLVSZRrObvy9XX2Z1IV0DiMR-coacsIkhOMe0SiXky1dCRYVKp6eoi2rSTBsO9fF3k_JoxEt7vtfzw==&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1MmxQ5VoC2kxBRXcNOe-zF2obVsQnjXQtU6-yGA2LF4Yna7_bOMV9wNW5683sExCQTl9FeceEU6C8hdVrtmEBC_7spLaUg-YZrcZ74bbsA20FIeDzDLy7h6QNUkY1htoq57OO2KpfHrDHTp5B82oIwKKamVF_iMVoPVscmJXlP6QeSpG5-zrh2A73b0M7NlkpsBE8IcgVuHGuGhuhfZTt6cX3hDt-Dqv5Zb4ch2peQLVSZRrObvy9XX2Z1IV0DiMR-coacsIkhOMe0SiXky1dCRYVKp6eoi2rSTBsO9fF3k_JoxEt7vtfzw==&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==

e Post the COVID-19 Health and Safety Certificate. This will be emailed to you.

If your licensed/regulated child care facility is planning to reopen:

¢ You will need to submit a Child Care Provider Reopening Application in which you must agree to meet the
health and safety guidelines before reopening.

e Providers who have remained open and completed a COVID-19 Emergency Child Care Provider Application will
not need to fill out the Reopening Application unless they closed after submitting the emergency application.

e After submitting an application, your child care consultant will reach out to discuss your facility's plan to meet the
updated health and safety guidelines and answer any questions about reopening.

e DCDEE encourages you to proactively reach out to your child care consultant if you have questions about meeting
the updated health and safety guidelines.

COVID-19 Health and Safety Certificate for Open Providers

DCDEE will be providing COVID-19 Health and Safety Certificates to open child care facilities to indicate that your facility
is approved to operate and has agreed to be in full compliance with the health and safety guidelines for child care
facilities issued by NCDHHS. Child care consultants will email the certificate to providers who were approved to serve as
emergency child care providers in April, as well as to providers who are approved to newly reopen in May. Once you
receive your certificate, you must post it at your facility while the current emergency regulations are in effect.

May 7, 2020
ND DHHS
NC COVID-19 Updates/Guidance on Day Camps

On May 5™, Governor Cooper modified North Carolina’s Stay At Home Executive Order, transitioning the state to Phase 1
of slowly easing COVID-19 restrictions. Under the modified order, day camps may open if they meet new requirements to
help prevent the spread of COVID-19.

New guidance is available from the Department of Health and Human Services to help camps make informed decisions
about COVID-19 and minimize the risk of exposure to both the staff and the children in their care. Please help keep day
camps in North Carolina informed by sharing this email with your networks.

Interim Coronavirus Disease 2019 (COVID-19) Guidance for Day Camp Settings includes information on:
e Communicating with parents, staff and campers

e Drop-off and arrival procedure

e People who may be at higher risk of severe illness from COVID-19

e Preventing the spread of the virus

e Sanitation and hygiene practices

When someone develops symptoms during the day

Advise those who have been excluded

Reopening after extended closure

Daily health screening of staff and children for COVID-19

May 6, 2020

NC DHHS Division of Child Development and Early Education

Updates Regarding April Attendance Submission, the Emergency Child Care Subsidy Program,
Bonus Payments for Child Care Teachers and Staff, and New Operational Grants
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http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0J_4YG_luTZw1HIoRpkbB1qGa-mOUK2Ms99y-dfvAwtN9MTaZ6xs0dcNYjk-aQJtmK3X8Toc-nZ530maD_cuh92xEBWLGhXuE4NWWn06KdLFQQXpJrxIr21SrTfRDAbL8s3COs03BcT9kbdd6s0Yu4rWVyqIFejnpI995T0p3hobNzU2PLVMVClHnvlpR7MRGkRmoTJv-eT-VUbtqSQlMZozSLJbWLCvPOSEMCYWXoPsNv7_8_SLWNbuQU0Q7pRqKx4yPfFSa_H5d&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
http://r20.rs6.net/tn.jsp?f=001VkfwFMVoG3DC4_0NdJ7n4km4xDVDKMQJ_hEt3Rw9Nqq7I3VCQNP0JwNU_heIoPExr2_x5Htw7oTtZ0pOb1afuesTqNnFXvD7SzQ7sJNETNg_eiqUS1aPFHeWRF9TYIEovqwdg34d0PST9BfKkIuEk8hWjh5OokvUCi6rxUNm3oCztvsfIj1SDBOyoqgZJkMqJibX8izuqNDZWArnq4iWDAxwwA952Ir7SgI-54YgovYKjEHKPYL5Xz_jr1pqUoZQtKRgWohd0g9MPXSkZ0l7m8jShzPCvSbs&c=nsCOO2Ch7BjRFPvsL7L-1U276-p18aR0_NPKkjNhIQPhTtrc7Fk3eA==&ch=rzX4-S24ZbbF5981ySuKzmeQbHuIirwGR93MRkTM2qPC_ZREAo7Q7Q==
https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Day-Camp-Settings.pdf

The Division of Child Development and Early Education (DCDEE) would like to share some important updates related to
April attendance submission, the Emergency Child Care Subsidy Program, Bonus Payments for Child Care Teachers and
Staff, and new Operational Grants.

Attendance for April

The deadline for providers to submit attendance for emergency subsidy children and teachers/staff bonuses for April
services was 9:00PM on Tuesday, May 5, 2020. The portal closed last night and payments for April attendance are
currently being processed, which are scheduled to be issued on Friday, May 15, 2020. As a reminder, depending on your
financial institution, it may take up to 5 business days to process the payment.

It is our understanding that some providers did not previously accept subsidy vouchers and are in the process of
completing all steps required for enrollment and setting up direct deposit to receive payment for emergency child care
and staff bonuses. Given the extenuating circumstances, the Emergency Subsidy Provider Portal will be available to these
providers after the May 5, 2020, deadline so they can record their attendance for children and staff for April. Providers
who submit April attendance for children and staff after May 5, 2020, will receive payment for April services during the
next payment cycle for emergency child care, which begins June 12, 2020.

If there are questions about this process or need assistance, please contact the DCDEE Subsidy Services Section (919-814-
6380) or the NC FAST Provider Help Desk (919-813-5460).

Emergency Subsidy Program

On May 5, 2020, Governor Cooper issued North Carolina's Stay At Home Executive Order 138, which transitions the state
to Phase 1 of slowly easing COVID-19 restrictions. Executive Order 138 goes into effect on Friday, May 8, 2020, at
5:00PM. Given that Executive Order 138 removes the "essential business" designation, and more businesses can now
reopen, providers may enroll new children in the Emergency Child Care Subsidy Program ONLY through Friday, May 8th
at 5:00PM.

You will continue to receive emergency subsidy payments for May for all children who are enrolled in the Emergency
Child Care Subsidy Program as of Friday, May 8, 2020, at 5:00PM. You will submit attendance for May the same way you
did for April.

The Emergency Child Care Subsidy Program will end on Sunday, May 31, 2020 at 11:59PM. Please inform families
attending your facility as soon as possible that the Emergency Child Care Subsidy Program will no longer be available
be available beginning June 1, 2020.

Bonus Payments for Child Care Teachers and Staff

Bonus payments will be issued for child care teachers and staff for May for programs that are currently open, as well as,
those that reopen in May. You will also continue to receive a 10% payment on top of the bonus payments for May which
can be used to cover payroll taxes and other administrative costs. For more information about how bonus payments
work, please see the Payment Policy.

Operational Grants -- More Information Forthcoming
DCDEE is also working to provide additional operational grant funding to open providers and will provide more
information by early next week.

May 5, 2020
NC DHHS Division of Child Development and Early Education

Corrected Link for the Emergency Subsidy Provider Portal
This a reminder that the Emergency Subsidy Provider Portal is available to record attendance for children in the Emergency
Child Care Program and child care employees.
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Providers must submit all April attendance for children and employees who expect to receive a bonus payment through
the Provider Portal by 9:00pm on Tuesday, May 5, 2020.

If you have questions about this process or need assistance, please contact the DCDEE Subsidy Services Section at 919-
814-6380 or the NC FAST Provider Help Desk at

919-813-5460.

May 5, 2020
NC DHHS Division of Child Development and Early Education

Emergency Subsidy Provider Portal Reminder
This a reminder that the Emergency Subsidy Provider Portal is available to record attendance for children in the
Emergency Child Care Program and child care employees.

Providers must submit all April attendance for children and employees who expect to receive a bonus payment through
the Provider Portal by 9:00pm on Tuesday, May 5, 2020.

If you have questions about this process or need assistance, please contact the DCDEE Subsidy Services Section (919 814-
6380) or the NC FAST Provider Help Desk (919-813-5460).

May 1, 2020

NC DHHS Division of Child Development and Early Education

Mental Health Support Available for Child Care Teachers and Staff

From NCDCDEE - Recognizing the impact that stress, anxiety, and trauma can have in our lives, the North Carolina
Department of Health and Human Services and the North Carolina Psychological Foundation have launched a helpline to
connect front line workers to licensed mental health professionals.

The Hope4dHealers Helpline is available 24 hours a day, seven days a week by calling (919) 226-2002. All calls will be
confidential.

To share information about the Helpline, please print and distribute the flyer to your teachers and staff. For
convenience, the flyer is available in two different designs--English Flyer 1, English Flyer 2, Spanish Flyer 1, and Spanish

Flyer 2.

In addition to child care professionals and their families, Hope4Healers is available to health care professionals,
emergency medical specialists, first responders and other staff who work in health care settings and their families who
are experiencing stress from being on the front lines of NC's COVID-19 response.

May 1, 2020
NC DHHS Division of Social Services

Corona Community Information for Families and Community Partners

Corona Community is the same service provided during hurricanes called Crisis Cleanup. Nonprofits login on the backend
of the website to select those individuals who need deliveries (food, medical or pet) or well-check calls and find a person
locally to assist with these needs. Each at-risk person signs themselves up or a family member/friend can sign them up
online (www.coronacommunity.org) or by phone (1-800-451-1954 or NC number 919-459-5681). Help is available in
English and Spanish. These requests will be verified and more detail about the needed help is provided at that point.

April 30, 2020
NC DHHS Division of Child Development and Early Education
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http://www.coronacommunity.org/

Emergency Subsidy Provider Portal Reminder
This a reminder that the Emergency Subsidy Provider Portal is now available to record attendance for children in the
Emergency Child Care Program and child care employees.

Providers must submit all April attendance for children and employees through the Provider Portal by 9:00pm on
Tuesday, May 5, 2020.

If you have questions about this process or need assistance, please contact the DCDEE Subsidy Services Section (919-814-
6380) or the NC FAST Provider Help Desk (919-813-5460).

April 28, 2020
NC DHHS Division of Child Development and Early Education

Increased Bonus Payment and Administrative Cost Information
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-
19 Emergency Child Care Subsidy Program Job Aid.pdf?ver=2020-04-28-104834-630

April 27, 2020

NC DHHS Division of Child Development and Early Education

Important Information Regarding Emergency Subsidy Provider Portal

The North Carolina Division of Child Development and Early Education (DCDEE) has previously communicated about the
availability of the Emergency Subsidy Provider Portal. The portal has been updated so that when you log in, you will be
able to enter attendance for children and employees at the end of the month. Please note that the child information you
have already recorded will still be available. You will only need to add any new children.

You may begin entering attendance for the month of April on Thursday, April 30, 2020, and must finish entering all
attendance by 9:00pm on Tuesday, May 5, 2020.

e Record attendance for both children and employees based on absences only unless the employee or child was absent
for more 10 days or more.

e If an employee or child is absent for 10 days or more, record the number of days that the child and employee were
present.

e A job aid with detailed instructions on how to enter children and employees, as well as, how to record and submit
attendance for children and employees is available.

e Remember, only use this portal to record children who are enrolled in the Emergency Child Care Subsidy Program and
for employees receiving bonuses. Record attendance for children enrolled in regular subsidy as you normally do.

You can also begin uploading completed COVID-19 Parent Applications for Emergency Child Care on Thursday, April 30,
2020. Please ensure that all Parent Applications are submitted either through the Emergency Subsidy Provider Portal or
by mail by no later than May 25, 2020.

As you begin entering the parent applications, remember the following:

e Instructions for how to upload parent applications are included within the portal. We ask that you begin uploading the
parent applications as soon as possible.

e If you are unable to upload the applications, please mail them to DCDEE, Subsidy Services Section, 2201 Mail Service
Center, Raleigh, North Carolina 27699-2200.

All applications must be uploaded or mailed to DCDEE no later than May 25, 2020, in order to receive payment for May
services.

April 27, 2020
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NC DHHS Division of Social Services
NC Resources for Child Abuse Prevention Month and Supporting Families during the

Pandemic

Each year, the NC Division of Social Services (NC DSS) funds and partners with Prevent Child Abuse North Carolina to plan
and organize activities for Child Abuse and Neglect Prevention Month. This year, NC needed to shift its plans mid-stream
to promote this month virtually. Please see the list of virtual “activities” for child abuse prevention month at the
following link: Reimagined Child Abuse Prevention Month (CAPM): CAPM page

NC DSS would also like to share the following resources supporting families during the COVID-19 Pandemic: PCANC's
COVID-19 Handbook (attached and link below) and COVID-19 Social Media Toolkit

Downloadable Files:

e COVID-19 Parent & Caregiver Guide - https://www.preventchildabusenc.org/wp-
content/uploads/2020/04/PCANC-COVID19-GUIDE.pdf

e COVID-19 Social Media Toolkit with downloadable images & pre-written posts -
https://www.preventchildabusenc.org/wp-content/uploads/2020/04/pcanc_COVID Toolkit FINAL.pdf

o Keep Kids Safe: Educators Flyer - https://www.preventchildabusenc.org/wp-content/uploads/2020/04/COVID19-
Educator-Flyer.pdf

e Keep Kids Safe: Essential Workers & Volunteers Flyer - https://www.preventchildabusenc.org/wp-
content/uploads/2020/04/COVID19-Essential-Workers-Flyer.pdf

Prevent Child Abuse NC’s COVID-19 Response and Resources Page: https://www.preventchildabusenc.org/prevent-
child-abuse-ncs-covid-19-response-resources/

April 23, 2020
NC DHHS Division of Child Development and Early Education

Provider Portal and Payment Updates
Emergency Child Care Subsidy Provider Portal Will Be Down This Weekend

The Emergency Child Care Provider Portal will be down for maintenance beginning Friday, April 24, 2020, at 9pm and will
be available again Monday morning. If you need to enter children's names in the portal, please do so before 9pm on
Friday, April 24, 2020. Otherwise, you will be able to add children's names and attendance again starting the morning of
Monday, April 27, 2020.

Providers Can Enter Attendance Information Starting Monday, April 27, 2020

The Division of Child Development and Early Education (DCDEE) has previously shared information about the Provider
Portal for the Emergency Child Care Subsidy Program. Starting Monday, April 27, 2020, you will be able to use the portal
to enter attendance for:

e Children in the emergency child care subsidy program for whom you have received a completed Parent
Application for Financial Assistance in April. This will be used by DCDEE to issue emergency child care subsidy
payments.

e Child care employees (teachers and staff) who are working on-site in April. This will be used by DCDEE to issue

bonus payments.
DCDEE will share more information about how to enter April attendance in the Provider Portal on Monday, April 27, 2020.

Payment Policy Reminders

DCDEE is pleased to announce the release of the UPDATED COVID-19 Child Care Payment Policy. This update provides the
following clarifications:
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1. The March payment was based on providers entering attendance for all subsidy children as present for all service
days during the month of March. Payments for April and May will be consistent with the March payments for
February services for all providers (as recorded in NC FAST). DCDEE is paying the parent fees for April and May
service months and these totals will be added into the April and May payments.

2. Individual financial institutions may take up to five business days to process direct deposit payments after DCDEE
issues the payment.

3. The Emergency Child Care Subsidy Rate for Family Child Care Homes for 3-5 year old children has been corrected
to $780. Rates were established using the state average for 75th percentile of the 2018 market rates for each
group and adding an additional $200 per child per age group. The previously shared amount of $880 contained a
calculation error, so the amount has been corrected.

If you have any questions about these payment updates, please call the DCDEE Subsidy Unit (919-814-6380) or the DCDEE
Early Education Branch (919-814-6345).

April 23, 2020
Tips to Navigate Federal Relief Options for Family Child Care Providers
Webinar -https://register.gotowebinar.com/recording/1191888603139310860

Slides -
https://users.neo.registeredsite.com/0/8/7/11474780/assets/Tips to Navigate Federal Relief Options for Family Chil
d Care Providers April 23 2020.pdf

April 22, 2020

NC DHHS Division of Child Development and Early Education

Information Regarding Enrollment in the Provider Portal for the Emergency Child Care
Subsidy Program

The Division of Child Development and Early Education (DCDEE) launched a Provider Portal for the Emergency Child Care
Subsidy Program which will be used by providers who are accepting enrollment of and serving new children of essential
workers. Providers who were not accepting vouchers for the Subsidized Child Care Assistance Program prior to the
COVID-19 Pandemic must take IMMEDIATE ACTION to ensure that you receive payment for children served as part of the
Emergency Child Care Subsidy Program.

These providers must complete the following steps before April 30, 2020, in order to receive payment by direct
deposit.

1. Create a Business NCID at the North Carolina Identity Management website if you do not already have one. In
order to finalize access, the Provider must contact DCDEE Subsidy Services Section at 919-814-6380 to verify the
Provider's identity and have the Business NCID linked to the Provider's account.

2. Enrollin the NC FAST Provider Portal here.

Contact FIS at 1-800-894-0050 to request their Unique Provider Location ID.

4. Enrollin Direct Deposit on the FIS website. Providers will need to have a bank account and are required to enroll
with the direct deposit processor. DCDEE will use direct deposit to make payments to Providers for Emergency
Child Care Subsidy. All payments will be made through direct deposit.

w

Job aids with detailed instructions for each of these steps is available on the DCDEE website.

PLEASE NOTE: Providers who were accepting vouchers for the Subsidized Child Care Assistance Program prior to the
COVID-19 Pandemic are currently enrolled in the NC FAST Provider Portal which allows these providers access to the
Emergency Child Care Subsidy Provider Portal. These providers DO NOT need to complete the enrollment process
outlined above.
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http://r20.rs6.net/tn.jsp?f=0017qY3sHGnZAL9eL7_3-1f8pzscJ4kbyX_Da-QkbiGdVwpIsl99Yc2nRWICRoQZ_Fsi_9NfwcDCRKlXwcb3L014tg1Aq0x_ucU4uKUIYHACquVhNg_B_KPt_EazBN9MR7KUfcNle-achWipwQr6llKFGjuIqi3AA42pDlN8XYcw8Z055lzqvJyjDGwobZ8ambgx6-KVXnR1HM=&c=MorHTn5oAE9MKIKi5T1-4kJgZNsLI6euM3VQ_Ime-fuLgljKkSkaaQ==&ch=PMPe-gZzJqxZFP0lvtJ3HibHGeJiNLtvWBfKbumV5Gb4O3_940hkhQ==

If you have questions about this process or need assistance, please contact the DCDEE Subsidy Services Section (919-814-
6380) or the NC FAST Provider Help Desk (919-813-5460).

April 21, 2020
NC DHHS Division of Child Development and Early Education

Pandemic Electronic Benefits Transfer (P-EBT) Program Coming Soon

The North Carolina Department of Health and Human Services (NCDHHS) is excited to share that North Carolina has
received approval for the Pandemic Electronic Benefits Transfer (P-EBT) program to help more families purchase food
during the COVID-19 pandemic. The P-EBT program provides a benefit on an EBT card to North Carolina families whose
children have access to free and reduced lunch at school.

NCDHHS is working to operationalize the program and P-EBT recipients will receive this benefit in coming weeks. More
than 800,000 children are expected to receive help buying food through the P-EBT program.

Families will not need to apply for the P-EBT program. P-EBT eligible families already receiving Food and Nutrition
Services (FNS) benefits will receive an additional benefit on their existing EBT card. P-EBT eligible families not already
enrolled in FNS will be mailed a new EBT card in the next few weeks. Families who receive a new EBT card will receive a
letter from NCDHHS in the mail explaining how to activate and use their card.

Working in collaboration with the North Carolina Department of Public Instruction, NCDHHS requested activation of the
P-EBT program for North Carolina families to use during school closures. This request was approved on April 20, 2020, by
the US Department of Agriculture (USDA).

This new P-EBT program is in addition to other services families may be participating in currently. Families are
encouraged to continue utilizing local school and community meal sites for free, nutritious meals. Families can text
FOODNC to 877-877 to find local meal sites. The service is also available in Spanish by texting COMIDA to 877-877.
https://www.ncdhhs.gov/divisions/public-health/covid19/assistance/p-ebt

April 14, 2020
UNC Center for Health Promotion and Disease Prevention

Meals for Kids in North Carolina during COVID-19 Schools Closures
http://nokidhungrync.org/covid19/
Text FOODNC or COMIDA to 877-877

April 14, 2020
NC DHHS Division of Child Development and Early Education

Interim Guidance for Child Care Settings
https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Child-Care-Settings.pdf

April 9, 2020
NC DHHS Division of Child Development and Early Education

Solicitud Para Padres de Asistencia Financiera para Cuidado Infantil de Emergencia
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-
19 Parent Emergency Child Care Spanish.pdf?ver=2020-04-09-171426-120

April 9, 2020
NC DHHS Division of Child Development and Early Education
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Child Care Provider COVID-10 FAQ Available
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/child-care-provider-covid-19-fag-
available

April 8, 2020
NC DHHS Division of Child Development and Early Education
Provider Portal for the Emergency Child Care Subsidy Program

The Division of Child Development and Early Education (DCDEE) is pleased to announce the launch of its Provider Portal
for the Emergency Child Care Subsidy Program to be used by providers who are accepting enrollment of and serving new
children of essential workers. The Emergency Child Care Subsidy Program Portal can accessed by navigating to the the
regular Child Care Subsidy Assistance Provider Portal, entering your business NCID login information, and selecting
"Emergency Child Care Subsidy Program".

A Job Aid is available to assist in reaching the new Provider Portal for Emergency Child Care Subsidy Program. This job aid
provides an explanation of how to log into the Provider Portal for the Emergency Child Care Subsidy Program, how to
add/remove children in the portal, and how to view the roster. You will need to input the child(ren)'s information from
the COVID-19 Parent Application for Financial Assistance for Emergency Child Care into the Provider Portal. Follow the
Job Aid for details as to how to input the information correctly.

Additional guidance is forthcoming about how providers will track and record child and employee attendance in the
Provider Portal. In the meantime, please download and print the provided attendance logs to manually track attendance
information for children and employees.

NOTE: The Emergency Child Care Subsidy Program Provider Portal should only be used for children participating in the
Emergency Child Care Subsidy Program and staff who will be receiving bonuses. It is not intended to be used to track
attendance for children who are receiving subsidy through the Subsidized Child Care Assistance Program. Continue to
track attendance for children receiving regular subsidy here.

Please keep paper copies of any COVID-19 Parent Application for Financial Assistance for Emergency Child Care that you
receive from enrolling parents, as well as the completed attendance logs for children and employees.

If there are questions regarding the use of the Provider Portal for the Emergency Child Care Subsidy Program, please
contact the NC FAST Provider Help Desk at 919-813-5460. This announcement will also be posted on the DCDEE website.

April 8, 2020
NC DHHS Division of Child Development and Early Education

CCDF Health and Safety in Child Care Trainings Now Available

The Division of Child Development and Early Education (DCDEE), along with the North Carolina Health and Safety Resource
Center, a program of the UNC Gillings School of Global Public Health, is excited to announce a new online training
opportunity. Now available is a training that includes eight of the required health and safety topics from the Child Care
Developmental Fund (CCDF) including:

1. Prevention and control of infectious diseases, including immunization

Prevention of and response to emergencies due to food and allergic reactions

3. Building and physical premises safety, including identification of and protection from hazards that can cause bodily
injury such as electrical hazards, bodies of water, and vehicular traffic

4. Emergency preparedness and response planning for emergencies resulting from a natural disaster, or a man-
caused event (Note: This is an overview of emergency preparedness and does NOT fulfill the requirement of the
longer, in-person Emergency Preparedness and Response in Child Care training that is required to be taken by one
staff member within one year of the effective date of the initial license.)

5. Handling and storage of hazardous materials and the appropriate disposal of bio contaminants

Precautions in transporting children, if applicable

7. Prevention of shaken baby syndrome, abusive head trauma, and child maltreatment
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http://r20.rs6.net/tn.jsp?f=001JiuJxh3Mbz7mAIegQ6fzF3_gxNvTw3Aa6H7bhzIVRQ_NAW3kRfz8LP9SK9KKJPHKDez6VQvxIVbdfz0ijww0TmVYoTbwTx639nVCnWONWS6QHNIEoYIoKG_9HuUSn4AR1VkVEGlQKZWhVxLHv2A5nPtBXAcvtKNhuPvAAT4IfOqvYfnJHT1aLtmYuhhpGAzwh4sJe6ZTZx_hARi7Daw6FlyEP9TxjuD01qkG3M0GnjvjQKt2SpZ2SP-PIpdPtV7JbJ2pExdQeAc2AJSSI623qGRzx2Y-hpMrHtW9EN4xB9HE1Ov8jJiFQwP2i4bt5BXCJPqO7Okl_Nc=&c=3u80VoK6eEOEZ7r4miSodomizZwAq1QGs9HrOWZYr3bRZ5JqGigUFA==&ch=YW8hTOJt9dyy6X6ZaY9yX28uVk3J5JAXRYEQvqxchSRkVAvbvZPLuw==
http://r20.rs6.net/tn.jsp?f=001JiuJxh3Mbz7mAIegQ6fzF3_gxNvTw3Aa6H7bhzIVRQ_NAW3kRfz8LP9SK9KKJPHKUYpla4-DLfOSkabouSO0L1Byct8l6cM47rI_bjOmJJxSkMEogKNceEd5vQewEki1IE3EC-_Si2K6XraZyNH3qlrPIxWTRTKJOmG5aETNU0dWoBOV56VQkRcnF1m4grQsE0srQDhz-kjSOAs_0T75WQ==&c=3u80VoK6eEOEZ7r4miSodomizZwAq1QGs9HrOWZYr3bRZ5JqGigUFA==&ch=YW8hTOJt9dyy6X6ZaY9yX28uVk3J5JAXRYEQvqxchSRkVAvbvZPLuw==
http://r20.rs6.net/tn.jsp?f=001JiuJxh3Mbz7mAIegQ6fzF3_gxNvTw3Aa6H7bhzIVRQ_NAW3kRfz8LFDvhEQdsLz2TLTyPgviaIeW9mWgBfeMBjR-TgX_eTiA4InVLWgvgxUDTwJlKXEXf7oelIDBKq1An6Tq3FvdPtxE7dFsTaYlIn7hmn2O2D7uLkxukYwCpdXqaadX7UdspUIbEIkdbHIu6hzueM3G2F2EdVV0B-b4dhXBFwm76VmWpaI0GTiDdrneWXDdtv7lMHcbdnqVmCo45L2N1ouUU8wQmQ-oNZOzxjFJvuGdbK1FvLQSh8oqksicFwMz2wElQ35MgBkosw_QIlUeJGTpT-w0vHBbTlkEsAeieIItiaVKWbUVberykEx-qof6E5fnNEwV_85wbq3D0TDFeWxDg9w=&c=3u80VoK6eEOEZ7r4miSodomizZwAq1QGs9HrOWZYr3bRZ5JqGigUFA==&ch=YW8hTOJt9dyy6X6ZaY9yX28uVk3J5JAXRYEQvqxchSRkVAvbvZPLuw==
http://r20.rs6.net/tn.jsp?f=001JiuJxh3Mbz7mAIegQ6fzF3_gxNvTw3Aa6H7bhzIVRQ_NAW3kRfz8LP9SK9KKJPHKgp0EUv4CimpVAfpsBm9WfDto4DIzrAN8VJ5t_GslLGrSiZYV6tsmyXN3jabU5TjUSZlcZxVdfcRy7y3Wnt5-LfTli4beqfbA0A19n6hJdFaiWhNkEnPzb-o557j8f4vimKvJY0bE8zOZrjfSnJUsA2kaPPWAaFKlOA8xt3wUmFNe7nRGP0OnyrGjVPzdxsu0T-RAf2A_r3GNBQOIQL2UsToYX9F4NpIUzbG1fGFxp0WYPFz5RLiC_ZRpmUxfsqY_fwMN41-PjzHSpFKujWFitw==&c=3u80VoK6eEOEZ7r4miSodomizZwAq1QGs9HrOWZYr3bRZ5JqGigUFA==&ch=YW8hTOJt9dyy6X6ZaY9yX28uVk3J5JAXRYEQvqxchSRkVAvbvZPLuw==

8. Prevention of sudden infant death syndrome and use of safe sleeping practices (Note: This training is only
intended for those not working in an infant room. It does not replace the ITS-SIDS training that is required to be
taken in-person by those working in an infant room)

In order to access these courses, an NCID will be needed. Thisisthe same ID used for the WORKS login and/or CBC Portal. If
you are obtaining an NCID for the first time, use this link: https://ncid.nc.gov/idmdash/.

The CCDF Health and Safety modules can be found by using the "all courses" function or searching for CCDF - Health and
Safety in Child Care in the search box at the bottom of the main Moodle page.

- If you are unfamiliar with how to navigate Moodle, more information is here.
- Godirectly to DCDEE's Moodle page here.
- Moodle can also be accessed through DCDEE's homepage.

If there are questions about the content of these modules or a provider would like to request technical assistance for
your facility on any of these topics, contact the North Carolina Child Care Health and Safety Resource Center or
resourcecenter@unc.edu.

If you need assistance with implementing health and safety best practices in child care, check here to see if there is a child
care health consultant in your community who can be of assistance. If you do not have a CCHC in your community, contact
the North Carolina Child Care Health and Safety Resource Center directly.

If you have questions about logging into Moodle or technical issues, please send those questions to Brenda Williamson
at brenda.williamson@dhhs.nc.gov

April 8, 2020
NC DHHS Division of Child Development and Early Education
New Mental Health Supports for All North Carolinians, Including Health Care Workers and

their Families

https://www.ncdhhs.gov/news/press-releases/new-mental-health-supports-all-north-carolinians-including-health-care-
workers

April 8, 2020
NC DHHS Division of Child Development and Early Education

Executive Order 130 orders essential childcare services for workers responding to the crisis
https://www.ncdhhs.gov/news/press-releases/governor-cooper-provides-emergency-flexibility-expand-hospital-beds-
equipment

April 7, 2020
NC DHHS Division of Child Development and Early Education

Spring 2020 Child Care Health and Safety E-News Now Available
https://sway.office.com/vCFmWOS20FJJHIE4

April 6, 2020
NC DHHS Division of Child Development and Early Education

Webinars for Child Care Providers Available
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/webinars-for-child-care-providers-
available
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April 6, 2020
NC DHHS Division of Child Development and Early Education

CDC Supplemental Guide for Child Care

https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/cdc-supplemental-guide-for-child-
care

April 3, 2020
NC DHHS Division of Child Development and Early Education

COVID-19 Child Care Payment Policy
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/april-3-covid-19-child-care-

payment-policy

April 2, 2020
NC DHHS Division of Child Development and Early Education

Door Sign for Child Care Facilities
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/door-sign-for-child-care-facilities-
letrero-de-puerta-para-centro-de-cuidado-infantil

April 1, 2020

NC DHHS Division of Child Development and Early Education

Guidance for Child Care Providers on Parent Application for Financial Assistance
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-

19 Guidance for Child Care Providers on Parent Application for Financial Assistance 04012020.pdf?ver=2020-04-
01-095152-273

April 1, 2020

NC DHHS Division of Child Development and Early Education

Parent Application for Financial Assistance for Emergency Child Care
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-

19 Parent Application for Financial Assistance for Emergency Child Care 04012020.pdf?ver=2020-04-01-085539-
233

March 20, 2020
NC DHHS Division of Child Development and Early Education
Update on North Carolina’s Response to COVID-19

Much happened this past week as North Carolina continues its response to COVID-19. Below are some key activities.
Additional information is available on the website, ncdhhs.gov/coronavirus. Please check it frequently.

e Governor Cooper Issues Stay at Home Order

e NC DHHS Updates Guidance for Providers

e COVID-19 Dashboard Includes More Data

e Texting Tool Available to Access Food for Children

e New Patient Fact Sheet Available - What to do if you feel sick
Governor Cooper Issues Stay at Home Order
In another step to slow the spread of COVID-19, Governor Cooper issued an Executive Order on March 27, 2020,
which ordered people in the state of North Carolina to stay at home for thirty days, until April 29, 2020. Executive Order
No. 121 takes effect on Monday, March 30, 2020, at 5:00 PM and reduces the size of gatherings to 10 people. The Order
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provides for essential businesses to continue to operate while prioritizing social distancing measures. The Order has the
force of law and will be enforced in all 100 counties statewide. You can help reinforce this message with our Stay Home,
Save Lives social media tools.

Press Release

Executive Order 121

Frequently Asked Questions

Stay Home, Save Lives Social Media Tools

COVID-19 Dashboard Includes More Data
The COVID-19 dashboard has been updated, and now includes the following information for North Carolina:
e Number of Cases Statewide and by County
e Number of Deaths Statewide and by County
e Number of Tests Completed
e Number of People Currently Hospitalized
e Percent of Cases by Age Range
e Percent of Deaths by Age Range
e Percent of Cases by Gender
e Percent of Deaths by Gender
e Number of Intensive Care Unit Beds - Total and Empty
e Number of Inpatient Hospital Beds - Total and Empty
NC DHHS will continue to add new data as it validates reporting methods.

Texting Tool Available to Access Food for Children

Parents who need food assistance for their children can text FOODNC to 877-877 to locate nearby free meal sites. The
texting service is also available in Spanish by texting COMIDA to 877-877.

Additionally, No Kid Hungry NC has created a map of local school sites, community organizations, and food assistance
programs across North Carolina where families can access food. The interactive map is updated daily.

Press Release

New Patient Fact Sheet Available - What to do if you feel sick

For people who think they might have COVID-19 and have mild symptoms, the Centers for Disease Control and
Prevention now recommends they stay home and call their doctor if medical advice is needed. Most people who get
COVID-19 will have mild illness and recover at home. NC DHHS has developed a fact sheet to help North Carolinians know
what to do if they are sick.

Fact Sheet

March 30, 2020
NC DHHS Division of Child Development and Early Education

COVID-19 informational webinars for Child Care Providers
https://healthychildcare.unc.edu/2020/03/crucial-covid-19-informational-webinars-being-offered-by-nc-dhhs/

March 26, 2020
NC DHHS Division of Child Development and Early Education

Child Care Provider Guidelines, Application, and Financial Assistance Information
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/N/NC_Emergency Child Care Operations Guidelines Applica
tion Form 03252020.pdf?ver=2020-03-25-203439-153

March 26, 2020

NC DHHS Division of Child Development and Early Education

Revised COVID-19 Emergency Child Care Operations and Financing Guidance
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https://ncchildcare.ncdhhs.gov//Portals/0/documents/pdf/C/COVID-
19 EMERGENCY CHILD CARE OPERATIONS AND FINANCING GUIDANCE.pdf?ver=2020-03-26-140253-747

March 24, 2020
NC DHHS Division of Child Development and Early Education
Updated Links for Resources and Information for Child Care Providers on Local Smart Start

Partnerships Aiding and Assisting with North Carolina’s Response to COVID-19
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/F/FINAL Guidance for Child Care Providers 03-23-
2020.pdf?ver=2020-03-24-105426-153

March 24, 2020
NC DHHS Division of Child Development and Early Education
Resource and Information for Child Care Providers on Local Smart Start Partnerships Aiding

and Assisting with NC’s Response to COVID-19
Yesterday, the Division of Child Development and Early Education (DCDEE) sent updated health and operational guidance
with a request to take action on several items, including:

e Using this web-based form to update your open/closed status, vacancies, staffing, and needed resources.

e Preparing to receive an application from DCDEE that you will need to complete in order to remain open, attesting
to your capacity to follow the health and operational procedures during this emergency period. Expect to receive
that application by no later than Wednesday, March 25th.

This message offers important resources for continuing to operate and serving those working to keep communities safe
and healthy as the state respond to COVID-19.

Help Finding Supplies, Food or Other Needed Resources

DCDEE has heard that it is difficult to find critical supplies for your programs. DCDEE wants to leverage the trusted
relationships between child care providers and local Smart Start partnerships (Local Partnerships). DCDEE acknowledges
that communities have come together and organized in unique ways to respond to COVID-19, and that Local Partnerships
often have a pulse on the community and what resources are available. The statewide Smart Start Network has stepped
up to help.

The local Smart Start partnership serving your county will act as a liaison between child care providers who are
troubleshooting problems (e.g., finding food, cleaning supplies) and local resources to help meet needs, including the
County Emergency Management.

e Please follow this process when you, as a child care provider, are having trouble accessing food, cleaning
supplies, or other essential resources needed to provide care during this pandemic. Reach out to your Local
Partnership, and someone will connect you with the appropriate resources and act as an advocate on your
behalf. If, for any reason, your Local Partnership is not able to connect you to available resources in the
community, they will communicate with the County Emergency Management.

o Note: If you have directly contacted County Emergency Management for support with resources in the
past, going forward please contact your Local Partnership first to get connected with appropriate
resources.

e If you have any questions about this process, please reach out to Safiyah Jackson (sjackson@smartstart.org) at the
North Carolina Partnership for Children.

Help Connecting Families to Child Care Options

A new toll-free number, 1-888-600-1685, offered through the Child Care Resource and Referral (CCR&R) Network will
connect families to available care options. The toll-free line will indicate that we are prioritizing referrals for critical
workers and priority groups, which includes emergency and first responders, hospital staff, front-line healthcare
providers, nursing and adult group home staff, child care program staff, food service staff and others working to keep our
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communities safe and healthy as we respond to COVID-19. Care for children who are receiving child welfare services,
homeless, or in unstable or unsafe living arrangements should also be a priority.

Help with Health or Subsidy Issues

As a reminder, if you have health-related questions or concerns, every child care program now has access to a child care
health consultant who is standing by to take your health calls and emails.

If there are questions about child care subsidy, please continue to call DCDEE at 1-800-859-0829 or 919-814-6300.

March 24, 2020
NC DHHS Division of Child Development and Early Education

General Update on North Carolina’s Response to COVID-19
https://www.ncdhhs.gov/divisions/public-health/covid19/nc-updates-covid-19

March 23, 2020
NC DHHS Division of Child Development and Early Education

Updated Guidance for Child Care Providers and Request for Action
https://files.nc.gov/ncdhhs/documents/files/covid-19/FINAL-Child-Care-Guidance-03.23.2020.pdf

March 20, 2019
NC DHHS Division of Child Development and Early Education
Update on the Spread of COVID-19, the Novel Coronavirus

Yesterday, North Carolina announced its first documented case of community spread, meaning the person infected did
not have contact with someone who had tested positive or traveled to a highly impacted area. Confirmed community
spread signals a need to further accelerate the next phase of the work.

North Carolina has already been taking actions as if community spread had occurred to get ahead of the virus. With the
goal of flattening the curve, Governor Roy Cooper has taken aggressive actions by limiting large gatherings and closing
restaurants and bars. The idea is to lessen the number of people who get sick at the same time and avoid overwhelming
the state's hospitals and health care system. As this next phase begins, North Carolina needs to continue to reduce the
chances for further spread and exposure and protect our healthcare system, so it is there when needed.

North Carolina wants to reduce the chances that people will be exposed to the virus or expose others so other
surveillance methods will begin to be deployed to understand the spread of the virus and drive the decision-making.
Protecting the state's health care workforce and making sure they have the protective equipment they need is
paramount. As licensed child care providers, the state needs you to be there for the children of the health care
workforce, emergency responders, and others who are on the front line of this crisis.

The Division of Child Development and Early Education (DCDEE) knows this a challenging time and wants to be supportive
by providing the most current and up-to-date guidance. NC DHHS recommends that child care facilities:
e Cancel or reduce large events and gatherings, such as assemblies and field trips.
e Limit inter-school interactions.
e Consider dismissals if staff or absenteeism impacts the ability to remain open. Short-term closures may also be
necessary to facilitate public health investigation and/or cleaning if a case is diagnosed in a child or staff member.
e Follow the guidance for child care settings.
Child care settings should also:

e Take precautions to protect children and staff from the spread of respiratory illnesses.
e Review absenteeism policies and procedures to make sure children and staff are not being encouraged to attend
or work if they are sick.
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e Establish a relationship with the local health department and communicate with them if there are any questions
or concerns about COVID-19.

e Remind staff and the children's guardians that an annual flu shot is an important way to support overall health.
While the flu shot does not protect against COVID-19, it is the best defense against the flu, which is a common
respiratory illness.

e Make sure to get reliable information. Be thoughtful about any information received on the virus and take steps
to separate rumor from fact before forwarding information on to staff and children. All North Carolinians can
better prepare for COVID-19 by getting up-to-date information directly from reliable sources like NC DHHS and
the_Centers for Disease Control (CDC).

Finally, here are several resources to assist in the navigation of these challenging times.

e NC 2-1-1 by United Way of North Carolina is now available for people to call for assistance related to the COVID-
19 coronavirus

e COVID-19 text information and updates are available. To sign up, text COVIDNC to 898211.

e The NC DHHS website publishes regular updates, including new guidance that is developed, information about
Executive Orders, and other important information.

e The DCDEE website publishes regular updates, including new guidance specific to child care facilities, as well as
provide parents and educators with COVID-19 virus guidance and home learning resources.

March 18, 2020
NC DHHS Division of Child Development and Early Education

DCDEE Announces Flexibility in Policy and Regulatory Requirements
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/F/Flexibility in Policy and Regulatory Requirements Annou
nced.pdf?ver=2020-03-18-165010-367

March 18, 2020
NC DHHS Division of Child Development and Early Education
A Message to Child Care Program from Susan Gale Perry, NC DHHS Chief Deputy Secretary

https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/a-message-from-susan-gale-perry-
nc-dhhs-chief-deputy-secretary-2

March 17, 2020
NC DHHS Division of Child Development and Early Education

Coronavirus Disease 2019 (COVID-19) Response in North Carolina
https://www.ncdhhs.gov/divisions/public-health/covid19

March 17, 2020
NC DHHS Division of Child Development and Early Education
CORRECTED Subsidy and NC Pre-K Payment Information Related to the Impact of Coronavirus

Disease 2019 (COVID-19)
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/march-17-update-subsidy-nc-pre-k-
payment-information-for-march-2020-2

March 16, 2020
NC DHHS Division of Child Development and Early Education
Interim Coronavirus Disease 2019 (COVID-19) Subsidy and NC Pre-K Payment Information
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Thank you for supporting our state and our families by providing vital care and services. DHHS and DCDEE understand
that you are worried about the financial impact this event may have on your programs.
To address your concerns, we are making the following policy changes:

1. Child Care Subsidy: For the month of March, all centers will receive full subsidy payment for each child enrolled in their
facility according to each child's plan of care.

2. NC Pre-K: Pre-K programs will be paid in full for the entire month of March, regardless of child attendance or closure.

We will assess payment policy options for future months as the need develops. We encourage you to check your email
daily and read everything we send so you have the most up-to-date information and so we have the most accurate sense
of child care availability across the state.

March 16, 2020
NC DHHS Division of Child Development and Early Education

March 16 2020 Updated Coronavirus Information
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/march-16-2020-updated-
coronavirus-information-2

March 16, 2020
NC DHHS Division of Child Development and Early Education

Interim Coronavirus Disease 2019 (COVID-19) Guidance for Child Care Settings
https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Child-Care-Settings-3-16-20-Final.pdf

March 15, 2020
NC DHHS Division of Child Development and Early Education

Child Care Provider COVID-19 Service Status Survey
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/North-Carolina-Child-Care-COVID-
19-Provider-Survey

March 13, 2020
NC DHHS Division of Child Development and Early Education

FAQ about COVID-19 for Child Care Providers
https://files.nc.gov/ncdhhs/documents/files/covid-19/DCDEEFAQ_covid19.pdf

March 3, 2020
NC DHHS Division of Child Development and Early Education
Latest on Coronavirus (COVID-19)

https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/latest-on-coronavirus-covid-
19-2

Other Resources

COVID-19: Individuals and Families
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NC DHHS Division of Child Development and Early Education
https://www.ncdhhs.gov/divisions/public-health/covid19/individuals-and-families

NC DCDEE/DHHS Handwashing Posters

Children

http://healthychildcare.unc.edu/files/2018/09/Child-Handwashing-Poster-Eng-Sp.pdf

Adults
https://healthychildcare.unc.edu/files/2019/03/CC-HAND-ADULT-2019-English-and-Spanish.pdf

Early Childhood Resources shared by DHHS

Child Trends - Resources for Supporting Children’s Emotional Well-Being during the COVID-19 Pandemic:
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-

pandemic
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