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ABOUT OUR SERVICES

Child Care Resource & Referral (CCR&R) refers to an interrelated set of services for families, child
care providers, employers, and communities that:
Facilitate access to early care and education and school-age child care options for families
Improve the quality of child care options
Provide information for planning and policy development to the public and private sectors

Our CCR&R not only serves the far west
North Carolina Counties of Cherokee, Clay,
Graham, Haywood, Jackson, Macon, Swain
and the Qualla Boundary (known as Region A),
it also provides services and support to other

CCR&R’s in Buncombe, Henderson, Madison,
Polk, Rutherford and Transylvania Counties.
This 13 county service area is known as the NC CCR&R Region 8.

Additionally, our agency was designated by the NC Division of Child Development and Early
Education as a NC CCR&R Council Management Agency. In this capacity, agency staff provide
leadership for statewide CCR&R Special Initiatives, guidance in policy and advocacy work for

the NC CCR&R system and provide management and support to other CCR&R Regional Lead
Agencies within the NC CCR&R system. CCR&R team members also support national work through
representation on boards and committees.

Inits multi-dimensional role across many systems, our focusis on

providing the following services: "Whether our CCRAR
provides services on a
*Technical assistance to child care providers and community partners local, reﬁional or statewide

. . . . level,
*Professmnal development to child care providers and community 2vel v e enares e

partners support child care

ProPessional; in humerous

*COnsumer education services to families and community partners ways as w el o the

*F amily services that support resiliency confidence children and Families they
serve.

*Sponsorship of programs to support children's nutritional health

Deidre McMahon

Guidance and systems support that focuses on diverse needs of Assistant Director
*caregivers
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FAMILY SUPPORI

Families received
CONSUMER EDUCATION & REFERRAL 6] consumer education
CCR&R consumer education and referral services

services assist families in identifying quality
indicators in early childhood programs and

finding child care that best meets the needs of ]m m 0/

their child and family. Services are provided yse.d O 0
indicators when

through Mountain Child Care Connections and making child care decisions

the Statewide Hotline.

WE'RE SETTLING IN WELL
AND THE TEACHERS/STAFF

HAVE BEEN TERRIFIC.
THANKS AGAIN FOR
ALL OF YOUR
HELP.

You HAVE COME HiGHLY
RECOMMENDED As A
RESOURCE TO HELP MY
FAMILY FIND CHILDCARE
OPTIONS AS WE MOVE FROM
ATLANTA TO ASHEVILLE THIS
SUMMER
---PARENT

—PARENT

CIRCLE OF PARENTS

Circle of Parents is a mutual self-help
INCRED [
The Incre

BBYEARS support group model that
Years program is designed to designed to prevent child 2

itive parent-teacher-child neglect and strengthen families. This
ips and assist in preventing and program is available in Haywood,
treatin havior problems and promoting

dev

Jackson & Macon Counties
social, emotional, and academic competence

before a child becomes an adult. This
program is available in Haywood, Jackson &
Macon Counties.




Professional development activities occur outside the formal education system and should expand or
enhance work-related skills, offered through face to face, virtual or on-demand courses. Courses are
approved by the NC Division of Child Development and Early Education and many are offered as
Continuing Education Units through SWCDC’s International Accreditors for Continuing Education and
Training (IACET) certification.

Topic Areas

[,

Y

Administration/Leadership
Early Educators

Challenging Behaviors Completed
Classroom Management
Developmental Stages & Expectations
Courses

Environment Assessment Tools
Family Engagement
Health & Safety
Individual Accommodations
Infants & Toddlers
Language/Literacy & Math
NC Foundations Early Educators
PD/TA Staff Support Completed
Reflective Practice
School Age Courses
Social/Emotional Wellness
STEM/STEAM

Trauma Informed/Responsive Care
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TECHNICAL ASSISTANCE

WE HELP WITH.... +
Technical Assistance is
Inclusion, aservice provided toan
Business Management Practices, \ ; . érly careand

Child & Adult Care Food Program, Health & Safety, ec hcatidh or school-age
Infant /Toddler Care, School-Age Care, Team Building, program, as wellas
Circle of Parents Group-Referral, Incredible Years Group-Referral, community partners, to
Developmental Screenings, Teaching Dual Language Learners, - assist withstart-up,
Observational Assessment Tools, Program Improvement, . achieve and maintain
Mental Health, Self-Care /Mindfulness, quality, address

Online Learning _challenges, and provide

' 7 resources and
supﬁ:rts.

OUR REACH...

PROGRAM
QUOTES...



éw Z/UFS

INFANT TODDLER

ENHANCEMENT

A Duke Child & Family Policy
Project to build a trauma-
informed framework for
infant & toddler teachers,

caregivers, specialists and

mentors who support them.

"Trauma-informed care is
relationship building and human
connection, the heart of successful
and productive partnerships. My
approach starts with meeting the
needs of the educator."

Gail Mattingly
Infant/Toddler Specialist

SPECIAL
PROJECIS

HEALTHY SOCIAL
BEHAVIORS

Teachers

attended trainings

47 Classrooms

received assistance with

100%

reporting N0
expulsions
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A member of the CCR&R Council that
partners with DCDEE and other state

level agencies to lead the work of the
NC CCR&R system.

Provides management and

support to 4 Regional Lead
CCR&R Agencies serving )
33 count|es SRS

4
32 331 29 NC CCRER

COUNCIL

9

SCHOOL AGE CARE

SIATEWIDE
SYSITEMS & SUPPORT

@ ":Prww{i/ﬂ?/ live insfructor WWWT;J} s

wFa/T'frww ofher agencies offering similar
EARLY LEARNING /[ sorics, buebng o suppoitve T ctsrlialTocrale rear ol syilns,
MULTI MEDIA e e imr ooy
e Darby, ELI) Merager encrdesscrlblinsand e
SERVICES challenges of TCCH provicers in /1C.
An online, fleke Pearer- | E AMILY CHILD
on-demand learning platform Slalewis FCCH Cosallasl |-~ A B E HOMES
created in 2015 to offer professional

development options to early educators.
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FOR MORE INFORMATION...

CCR&R Staff Directory

https://www.swcdcinc.org/regional-resource-and-referral

Mountain Child Care Connections

https://www.swcdcinc.org/quality-childcare
1-877-752-5955 or 828-586-5561 Ext. 314
Statewide Hotline 888-600-1685

Southwestern Child Development Commission, Inc.
PO Box 250
1528 Webster Road
Webster, NC 28788
828-586-5561
info@swcdcinc.org
https://www.swcdcinc.org/



